3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

7 heBpana 1992 roga N2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEN

Cnncok N3MeHsIIOLNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N _185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03)

HacToswmn 3akoH perynupyeT OTHOLLEHMS, BO3HUKaloWMe Mexay noTpebutensmu v M3roToBUTENSIMMU,
MCMONHUTENSIMU, UMMOPTEPaMMI, NpoaaBLaMu, BrnagenbLammn arperaTopoB MHopMauumn o ToBapax (ycrnyrax) npu
npoaaxe ToBapoB (BbIMNONHEHUW paboT, okazaHWM YCRyr), yCcTaHaBnNMBaeT npasa notpedutenei Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexallero kayecTBa M 6e30nacHbIX Arst KWM3HKW, 300POBbsl, UMYLLIECTBa NOTpebutenen
N OKpyXalolen cpedbl, MonyvyeHve WHGopmMauum o ToBapax (paboTtax, ycnyrax) u o6 WX W3roTOBUTEMSX
(ncnonHnTensix, npodaBuax), O BragenbLax arperatopoB WHgopmaumm o ToBapax (ycryrax), MpocCBeLleHue,
rocyfapCTBEHHYIO M OBOLLECTBEHHYIO 3alUUTY MX UHTEPECOB, a Takke onpefensieT MexaHusM peanusauum 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHblE NOHATUA, ncnolb3dyemble B HaCcToALeM 3akoHe:

noTpedutens - rpaxgaHvH, MMEKLWM HamepeHue 3akasaTb unm npuobpectn nnbo 3akasbiBaloLLWN,
nprvobpeTarwmii NN UCNonb3yLWmMn ToBapbl (paboTbl, YCMyrM) MWCKMKOYMTENBHO ANS NWUYHbIX, CEMEWHbIX,
AOMALLHUX U WHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBNEHNEM NpeanpUHMMaTENbCKON AEATENbHOCTY;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

M3roTOoBUTEMNb - OPraHU3alus He3aBUCUMO OT €€ OpraHu3alLMOHHO-MpaBOBOW OpMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpuHUMaTenb, NPOM3BoAsLIMe TOBapbl AN peanv3auumn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCNONMHUTENb - OpraHMsaumMsi He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaABOBON (OPMbI, a Takke
WHOVBMAYyanbHbIA MNpeanpuUHUMaTENb, BbINOMHAKLWME paboTbl MNM OKasblBawLWme ycnyru notpebutenam no
BO3MEe34HOMY [0roBopy;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaeeL - opraH13auus He3aBMCMMO OT ee OpraHM3aLNOHHO-MPaBOBOM DOPMbI, @ Takke UHANBUAYarbHbIA
npeanpuHMMaTenb, peanusytolime ToBapbl NOTPeOtUTENSM No AOrOBOPY KyNn-npoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaToK ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obssaTteribHbIM
TpeboBaHusIM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSAKE, UK YCAOBUSIM A0OroBopa (npu nx
OTCYTCTBUM UIIN HEMOSHOTE YCMOBUIA OObIYHO NpeabsiBnsieMbiM TpeboBaHMAM), UNK LensM, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WMCMONb3YETCH, MMM LensM, O KOTOpbIX npogasel (McnonHuTenb) Obin
nocTtaBneH B W3BECTHOCTb MnoTpebuTenem npu 3akmnoyeHuu gorosopa, unu obpasuy v (Mnu) onmcaHuo npu
npoaaxe ToBapa no obpasuy v (Mnu) No oNMcaHuio;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

CYLLIECTBEHHbIN HepocTaTok ToBapa (paboTkbl, ycryrv) - HeyCcTpaHUMMbIM HEeOOCTaTOK WM HeAoCTaTok,
KOTOPLIN HEe MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX pacxofoB MMM 3aTpaT BPEMEHW, UMK BbISBMSETCA
HEeOOHOKpPaTHO, NN NPOSBNSAETCHA BHOBb NOCIE €ro yCTpaHeHus, unu apyrne nogobHble HeaocTaTkuy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboThbl, ycnyrm) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ans >KuU3Hu, 340POBbS,
uMyLLecTBa MOTPedbUTENns U OKpyxawwen cpedbl Npu OBbIYHBIX YCINOBUSX €ro UCMOMb30BaHWS, XPaHeHWs,
TPaHCMOPTUPOBKU N yTUNU3aUUK, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKa3aHus YCIyru);

YMONTHOMOYEHHas uM3rotoBuTenem (MpogaBLOM) oOpraHmsauus WM  YNONHOMOYEHHbIM  U3roTOBUTENEM
(NnpogaBuoM)  uHOMBMAyanbHbIA  NpeanpuHUMaTens  (danee -  YNONMHOMOYEHHas  opraHuMsauus  unu
YNOMHOMOYEHHbIA UHAUBMAYaAnNbHBIM NpeanpuHMMaTenb) - OpraHm3auusi, OCyLLecTBRstowas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuM3auusl, co3gaHHas Ha Tepputopum Poccuiickon Pepepaumm  U3roToBUTENEM
(npogaBLoOM), B TOM 4uCfle WHOCTPAHHBbIM W3roTOBUTENEM (MHOCTPaHHLIM MNPOAABLOM), BbIMNOMHSOWME
onpegeneHHble YHKLMU Ha OCHOBaHWWM [OroBopa C M3rotoBuTenem (MpogaBLOM) M YMONTHOMOYEHHbIE UM Ha
NpUHATME M yAOBNeTBopeHue TpeboBaHuin NOTpedbuTenen B OTHOLLEHMN TOBapa HeHaanexawero kayecraa, nmbo
MHOVBMAOYyanbHbIA  NpegnpuHMMaTtesb, 3aperncTtpupoBaHHbIA  Ha  Tepputopum  Poccuiickon  degepaumm,
BbIMOSMHAOLWMI onpedeneHHble PyHKUMM Ha OCHOBaHUWM JOroBopa C u3rotoBuTenem (MpogasLOM), B TOM 4McChe C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMONHOMOYEHHbII WM Ha MpUHATME U
yOoBrneTBopeHne TpeboBaHuii NoTpebutenen B OTHOLLEHUN TOBapa HEHaAMNeXallero Ka4yecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMrnopTep - OpraHvM3aumsi He3aBWCKMMO OT OpraHM3auMOHHO-NPaBoOBON (OPMbI UNU  MHOMBMAYANbHBLIN
npeanpuHMMaTenb, OCYLLECTBASLWME MMMNOPT ToBapa ANs ero nocrneywLlen peanusaumm Ha TeppuTopum
Poccunckon denepaumu;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa uHdgopmauum o ToBapax (ycnyrax) (ganee - Bnageney arperatopa) - opraHusaums
HEe3aBMCMMO OT OpraHM3auMOHHO-NPaBoBON OpMbl NMBO WHAMBUAYANbHLIA NpeanpuHUMaTenb, KoTopble
ABNATCA BragenblamMy nporpaMmbl AN 3NEKTPOHHbIX BbIYUCNUTENBHbLIX MalUMH U (MNn) BNagensLlammn canta u
(nnn) cTpaHuupbl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTn "VIHTepHeT" n koTopble NpeaocTaBnstoT
noTpebuTento B OTHOLLEHMM OMpPederneHHoro ToBapa (ycryrum) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCHA C
npeanoxeHneMm npogaBua (MCMONMHUTENS) O 3akMlYeHWM [OroBopa  Kynnu-npodaxu ToBapa (JoroBopa
BO3ME3OHOro OKas3aHWsi YCnyr), 3akmunTb C NPOAaBLOM (MCMOMHWTENEM) OOroBOp Kynnu-npoAaxu (Zorosop
BO3ME3JHOro OKa3aHus yCriyr), a Takke NpoM3BeCTU NpeaBapuTenbHYI0 OnnaTy yKkasaHHOro ToBapa (ycryru) nytem
nepeBoda AeHeXHbIX CPeacCTB Bragenbly arperatopa B pamkax npumeHsieMbix popm 6e3HanmyHbIX pac4eToB B
cooTBeTCTBUM € NyHKTOM 3 cTatbun 16.1 HacTosiwero 3akoHa u denepanbHbiM 3akoHoM oT 27 mioHs 2011 roga N
161-d3 "O HaumoHanbHOW NnaTeXXHom cucteme".

(ab3au BBegeH denepanbHbimM 3akoHoM oT 29.07.2018 N 250-03)

Maea l. OBLUUE NONOXEHUA
Cratbs 1. MpaBoBOE perynupoBaHMe OTHOLIEHU B 06M1acTH 3aWmMThLI NpaB noTpebuTenen

1. OTHowWeHns B obnacTu 3awwmTbl NpaB notpebutenen perynupytotcsa paxagaHcknum kogekcom Poccuinckon
dPepepaumm, HactoAwmM 3akoHOM, Apyrumu denepanbHbiMM 3akOHaMK (4anee - 3akOHbl) U MPUHUMAEMbIMU B
COOTBETCTBUM C HUMW MHBIMW HOPMAaTMBHBIMU NPaBOBbIMK akTamu Poccuickon ®egepauun.

(n. 1 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpaButensctBo Poccuiickon ®enepaumm He Bnpase nopyyatb pegepanbHbiM opraHam UCMNOMNHUTENBbHOWN
BNacTu NpMHUMAaTbL aKTbl, COAepKaLlMe HOpMbI O 3alLMTe npaB NoTpebutenen.

MpaButenbcTBo Poccunckon depgepauun Bnpaese vM3gaBatb Ang notpedurens v npogasua (M3roToBUTENS,
WCMONHUTENS, YMNONIHOMOYEHHOW OpraHM3auum Wunu ynorHOMOYEHHOrO WHAUBUAYarbHOro npeanpuHMMaTens,
umnopTepa) npaBuna, obs3aTenbHble NPU 3aKMYEHUM UM UCMIOMHEeHWUM NyBnMYHbIX [OOroBOPOB (4OroBOPOB
PO3HUYHOW KyNnun-Nnpoaaxu, aHeprocHabkeHns, 4OroBOpPOB O BbINOMAHEHUM paboT 1 06 okaszaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ab63aL, ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbiii 3akoH ot 18.07.2011 N 242-03.

CraTbs 2. MexxgyHapoAgHble goroBopbl Poccuickon ®egepaumm
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

Ecnun mexgyHapogHbimM gorosopom Poccuinckon degepaumm ycTaHOBNEHbl UHbIE NpaBuna o 3awuTe npas
notpebutenen, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMUM 3aKOHOM, MPUMEHSOTCS NpaBuna MexayHapoaHOro
fgorosopa.

Cratbs 3. [lpaBo noTpebutenen Ha NnpocBelleHMe B 06nacTu 3alWmTbl NpaB NnoTpebuTenen

MpaBo noTpebuTenein Ha npoceelleHMe B o6nacTu 3almMTbl npaB noTpebutenelt obecneymBaeTcs
NMocpeCcTBOM BKIOUYEHWNSI COOTBETCTBYHIOLLMX TpeboBaHuin B hefeparbHble rocyfapCTBEHHbIE 0Opa3oBaTeribHble
cTaHOapTbl M obpasoBaTeNbHble MNporpaMmbl, a Takke MOCPEACTBOM OpraHvM3auuM cucTembl MHdopmaumum
notpeburtener 06 Mx npaBax n 0 HEOOXOANMbBIX OENCTBUSX MO 3aLUUTE 3TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) oba3aH nepegaTtb noTpedbutento Toeap (BbINONMHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET [JOrOBOpY.

2. lpwn oTcyTCTBMM B OOrOBOPE YCIOBMIW O KadecTBe ToBapa (paboTbl, ycnyrn) npogaBel (MCNOMHUTENb)
00si3aH nepepgatb noTpebutento ToBap (BLINOMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLUMA OBbIYHO
npeabsiBnsiemMbiM TpeOOBaHUSIM M NPUrOAHbIM ANS Uernen, ana KoTtopbix ToBap (paboTa, ycryra) Takoro poga
06bIYHO MCMoNb3yeTCs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecrn npogaseLl (MCI'IOJ'IHMTeﬂb) npwn 3akrn4vyeHnmn gorosopa ObIn NocTaBneH n0Tpe6|/|TeneM B N3BECTHOCTb
O KOHKPETHbIX uenax an06peTeHV|;| TOBapa (BbIﬂOJ'IHeHl/IFI pa60TbI, OKa3aHuA ycnyrm), npogasel (I/ICFIOJ'IHI/ITeJ'Ib)
0b6sa3aH nepegartb I'IOTpe6VITeJ'Il0 TOBap (BbII'IOJ'IHl/ITb pa60Ty, OKasaTb yCJ'IyFy), I'IpVII'Oﬂ,HbIVI Aanda ncnosrnb3oBaHUA B
COOTBETCTBUN C 3TUMU LIENAMMN.

4. Mpu npogaxe ToBapa no obpasuy n (UnNu) onncaHuio Npogasel, obA3aH nepegatb NoTpebuTtenio Tosap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (Unun) onucaHuto.

5. Ecnu 3akoHamMu Wnu B YCTAHOBIIEHHOM WMMMW MOPsiAKE MpedycMOTpeHbl obssaTternbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsi3aH nepenatb notTpebutento ToBap (BbINONHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLUNA 3TUM TpebOBaHMAM.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 5. [lpaBa n o6A3aHHOCTU n3rotoBUTENsa (MCNONHUTENs, NpoaasLa) B 06nacTn ycTaHOBIEHUS
cpoka cnyx6bl, Cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOrO CpoKa Ha ToBap (paboTty)

1. Ha ToBap (paboTty), npeaHas3HayeHHbIN Ans AAMTEeNbHOrO MCNOMNb30BaHUS, U3roToBUTENb (MCNONHUTEND)
BMpaBe yCTaHaBNMBaTb CPOK CNyXObl - nepuop, B TeYeHMe KOTOPOro M3roTOBUTEMb (MCMONHUTENL) 00sA3yeTcs
obecneuynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHUM nyHkTa 6 ctatbu 19 m nyHkTa 6 cratbu 29
HacTosLlero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButene (McnonHUTENb) 06s3aH yCcTaHaBnuBaTb CPOK CryxObl ToBapa (paboThbl) ANUTENbHOro
NoNb30BaHWA, B TOM YUCRE KOMMMEKTYWNX u3genun (getanewn, y3nos, arperaToB), KOTOpble MO UCTEYEHUU
onpegeneHHoro nepvoga MoryT nNpeacTaBnaATb ONACHOCTb AN XXM3HU, 300pPOBbs NOTpebutens, NpuUYnHATL Bpea
€ro UMyLLLeCTBY UMK OKPY>KatoLLEen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCYUCNATLCS €AMHULAMM BPEMEHU, a Takke UHbIMU eanHMLLaMM
n3mepeHns (KMnoMeTpamu, MeTpamm W MpoYMMM  eOuHMLaMUM  M3MEepeHUs ucxods U3  (PYHKLMOHANbHOro
HasHa4eHust ToBapa (pesynbTata paboTbl)).

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl NMTaHuUsi, napoMepHO-KOCMETUYECKNE TOBapbl, MEAMKaMEHTbI, TOBapbl GbITOBON XMMUN U
WHble NogobHbIe ToBaphkl (paboTbl) U3roToBMTENb (MCNONMHUTENL) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuos,
Mo UCTEYEHUM KOTOpOro Toeap (paboTa) cumTaeTcsi HENPUroAHbLIM A UCNOSIb30BaHNS MO HA3HAYEHWIO.
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) NO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa rO4HOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA AOSMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpellaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoBuTENb (MCMOMHUTENDB) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuon, B
TeYyeHne KOTOporo B crniydyae o6GHapyxeHuss B ToBape (paboTe) HepoctaTka M3roToBUTENb (MCMOSMHUTEND),
npoaaseLl, yNnonHOMOYEHHas opraHn3aums Unu ynonHOMOYEHHbIN MHOVBUAYAnNbHbIA NpeanpuHMMaTens, UMNopTep
06s3aHbl yooBneTBOopuTh TpeboBaHMa NoTpebuTtens, yctaHoBNeHHble ctatbamu 18 n 29 HacToswero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MN3rotoBuTenb BnpaBe MPUHATb 0683aTENbCTBO B OTHOLUEHWM HEAOCTaTKOB ToBapa, OOHapYXEHHbIX Mo
UCTEYEHUN YCTaHOBMEHHOIO MM rapaHTUAHOIO CpoKa (AOMONHUTENLHOE 0653aTenNbCTBO).
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne O0OMONMHUTENbHOrO 06s13aTenbCTBa U3rOTOBUTENS, CPOK OENCTBUS Takoro obsi3aTenbCcTBa U
NnopsiAoK OCYLLECTBNEHNS NOTpebuTenem npas no Takomy obs3aTenbCTBY ONPeAensoTCs M3rOTOBUTENEM.
(ab3ay BBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npoaasel Brnpase yCTaHOBUTb Ha TOBap rapaHTUMHBIA CPOK, €CIN OH He YCTaHOBIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMpPUHATb 0053aTenbCTBO B OTHOLLUEHUMM HeOgoCTaTKoB TOoBapa, O6Hapy)KeHHbIX no
NncrevyeHnmn rapaHTl/IIZHOFO CpOKa, YCTaHOBJIEHHOIO N3rotToBUTENEM (,D,OI'IOJ'IHMTeﬂbHOG 069|3aTeJ'IbCTBO).

CopepxaHve pononHutenbHoro obssatenbcTBa npoAasLa, CPOK AEeNCTBUS Takoro obsAsatenscrtBa U
nopsaoK ocyllecTBneHns notpebutenem npae no TakoMmy ob6s3aTenbCTBY OMNpeaensioTcs AOrOBOPOM MEXAy
notpebutenem n NpoaaBLIOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UarotoButenb (NpopaseLl) HeCeT OTBETCTBEHHOCTb 3@ HeAOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OencTBus OOMNOSNTHUTENBHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM NyHkTa 6 ctatbu 18
HacTosiero 3akoHa, a Mocrne OKOHYaHMS cpoka OeNCTBUS OOMOJNTHUTENBHOrO 06sA3aTenbLCTBa - B COOTBETCTBUN C
nNyHKTOM 5 cTaTbk 19 HacTosero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OOsi3aHHOCTb M3roToBUTENsA obecne4ynTb BO3MOXHOCTb PEMOHTa U TEeXHUYECKOro
o6cnyxuBaHusa ToBapa

MarotoBuTenb ob6s3aH ob6ecnevnTb BO3MOXHOCTb UCTIONb30BaHNA ToBapa B TeYeHUe ero cpoka crnyx6bl. [Ana
3TOW Uenu u3roToBuTenb obecrneynmBaeT PEMOHT M TexXHUYeckoe OOCNyXuBaHMe ToBapa, a TakkKe BbIMyCK M
NOCTaBKy B TOProBble Y PEMOHTHbIE OpraHM3auuy B HEOOXOAUMBIX AN PEMOHTA U TEXHUYECKOro obCnyXunBaHus
ob6beMe M accopTUMEHTE 3anacHbiX 4YacTeld B TeyeHMe Cpoka MPOM3BOACTBA TOBapa W MOCKe CHATUS ero c
NMpou3BOACTBa B TeYEHME Cpoka CrnyxGbl ToBapa, a Npy OTCYTCTBUM TaKOrO CPOKa B TEYEHWe OEeCATM feT CO AOHS
nepepayv ToBapa notpeburento.

CraTbs 7. [lpaBo noTpebuTtens Ha 6e3onacHoCcTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutenb mMmMeeT nNpaBo Ha TO, 4TOObI TOoBap (paboTa, ycnyra) NpuM OObIYHBIX YCMOBUSIX €ro
WCMNOMb30BaHWs, XpaHeHUs!, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6esonaceH Ans XusHu, 30opoBbs NoTpebutens,
oKpyXawLlen cpefpbl, a Takke He NpuUYMHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOPbIE OOMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycryrv) Ons KU3HW U 340pOBbsA MOTPEOUTENS, OKpY)KaloLLEn
cpedbl, a Takke NpefoTBpalleHne MPUYUHEHWs Bpeda UMYLLECTBY noTpebutens, ABnsaioTcs obsisaTenbHbIMU U
yCTaHaBMNMBaTCH 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiaKe.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (McnonHutenb) o6s3aH obecneudnmBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cry0bl nnun cpoka rogHocTy ToBapa (paboTsl).
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

Ecnn B cooTBeTcTBUM C nNyHKTOM 1 cTatbl 5 Hactosiwero 3akoHa M3roToBUTENb (MCMOMHUTENbL) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb Be3onacHoCTb ToBapa (paboThl) B TedeHne
OecaTn NeT co AHA nepenadn ToBapa (paboTbl) noTpedbutento.

Bpe/:l,, I'IpVI‘-IVIHeHHbIIZ XNU3HW, 300POBbHO UM  UMYLLECTBY ﬂOTpe6VITeJ'IFI BCcreacTBme HeobecneyeHus
©e3onacHocTu TOBapa (pa60Tb|), noanexuT BO3MELLEHUIO B COOTBETCTBUN CO cTaTbel 14 HacTosilero 3akoHa.

3. Ecnn ans 6e3onacHOCTM Mcnonb3oBaHusa ToBapa (paboTbl, yCryrn), ero XpaHeHus, TPaHCMOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTh cneumanbHble npasuna (ganee - npasuna), U3rotoBUTenb (MCNOMHUTENb)
06s3aH ykasaTb 3TW nNpasBuna B COMPOBOAUTENbHOW AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMPOBKOW UNKU MHbIM crnocobom, a npogasel, (UcnonHuTens) obs3aH JoBecTU 3TWM npaBuna OO0 CBeAeHus
notpeburtens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrM) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSIAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneunBarowme UX 6e30MacHOCTb AN XKWU3HW, 340pPOBbs  MOTpebutens,
oKpyXaloLlen cpegbl U NpegoTBpalleHne NMpUYMHeHNst Bpega MMYyLLEecTBY noTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWSM  NOANEeXuT 00si3aTeNbHOMY MOATBEPXKAEHWIO B MNOpPSAKe,
NpeayCMOTPEHHOM 3aKOHOM WM MHbIMW NPaBOBLIMU aKTaMM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcsi npodaxa ToBapa (BblMONHEHUe paboTbl, OkasaHue YCryru), B TOM 4YUCrie MMMOPTHOrO
ToBapa (paboThbl, ycnyrn), 6e3 nHgopmaumm 06 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUS TPebOoBaHUSM,
yKasaHHbIM B MyHKTe 1 HacTosWwen ctaTbm.

(n. 4 B peq. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4To npu cobnogeHuM noTpebuTenem YCTaHOBMEHHbIX NpaBum UCMOMb30BaHUs,
XpaHeHUs UMy TPaHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPEe[ XKU3HW, 300POBbLI0 1
MMyLLECTBY NOTpebWTens, oKpyxawolein cpede, W3rotoBuTenb (UCMNONMHWTENb, NpoaaBel) 06s3aH
He3aMeanuTenbHO MpUOCTaHOBUTL €ro MPOM3BOACTBO (peanusauuio) OO0 YCTpaHeHUs MpuWuvMH Bpeda, a B
HeobxoaMMbIX CryYasix MPUHSATL MEpPbI MO U3bATUIO ero M3 06opoTa U 0T3bIBY OT NoTpebuTens (NoTpebutenei).

Ecnun npuunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roToBUTENDb (MCMONMHUTENbL) 06A3aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTtBa. [lpu HEBBLINOMHEHUM M3rOTOBUTENEM (UCNOMHUTENEM) 3Ton 06A3aHHOCTU
YNOMHOMOYEHHbIN hbeaepanbHbli OpraH UCMNOMHUTENbHOW BNacTU NPUHMMAaET Mepbl MO OT3bIiBY Takoro ToBapa
(paboTbl, ycnyrm) ¢ BHYTPEHHETO pbiHKA K (MNK) OT NOTPedMTeNs unu noTpebuTtenen B nopsake, yCTaHOBIEHHOM
3akoHoaaTenbcTBoM Poccuiickon degepaumu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBA3KN C OT3bIBOM ToBapa (paboTkl, ycryri), nognexaT BO3MELLEHMIO
n3rotoBmTENEM (UCNOMHMTENEM) B MOSIHOM o6beme.

6. YTpatun cuny. - ®eagepanbHblid 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpe6utenss Ha UHgopmauuio 06 M3rotoButTene (McnonHwutTene, npogasue) U o
ToBapax (paborax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NpefoCTaBEeHUs HeobXoAMMOoW K AocToBepHon MHdopmaumm o6
narotoBuTene (MCnonHUTENe, NPoAaBsLe), pexume ero paboTbl U peanudyembix UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHasi B NyHKTe 1 HacTodLen ctatbi MHopmauusa B HarngaHomW u 4OCTynHOW popme JoBOAUTCA A0
cBefeHus notpebutenen npu 3akmnoYeHMU [OroBOPOB KyMiu-NPOAaXW W [OrOBOPOB O BLIMOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax o6cnyxmBaHus noTpebutenen, Ha pPycCKoM
A3bIKe, a JOMOJTHUTENBHO, N0 YCMOTPEHMWIO U3rOTOBUTENS (MCMOMHNUTENS, NPOAAaBLA), Ha rOCyAapCTBEHHbIX A3bIKax
cybbekToB Poccuiickon ®efepaumm n poaHbIxX a3blikax Hapogos Poccuiickon degepaumm.

3. YnonHomouyeHHass opraHu3auust WNn  YNnosIHOMOYEHHbIN WHAMBMAYANbHbLIM  NpeanpuHMMaTtens Mo
TpeboBaHMo noTpebutena o6si3aHbl NpeaoCcTaBUTb NOATBEPXKAEHWE CBOMX MOSIHOMOYMA, BbITEKAKOLMX U3
3aKNIOYEHHOIO0 MU JOroBOpa C U3roToBuTENeM (NpoaaBLIOM).

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbs 9. UHdopmaums o6 nsrorosutene (McnonHuTtene, npoaasue, BrnagesnbLle arperatopa)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

1. MsrotoButenb (ucnonHuTens, npogasel) obs3aH OOBeCTM A0 CBedeHusd notpebutens dupMeHHoe
HavMeHoBaHue (HanmeHOBaHME) CBOEN opraHusauuu, MeCcTO ee HaxoxaeHus (agpec) n pexum ee paboTbl.
Mpoagasey (MCNoNHUTENb) pasMeLlaeT ykasdaHHY MHOpMaLnio Ha BbIBECKE.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MarotoButenb (MCnonHUTenb, Npodasel) - UHAMBMAOYAlbHbIA NpeanpuHUMaTenb - OOMMKeH NpedocTaBUTb
noTpebuTento MHGOPMAaLMI0O O TocydapCTBEHHOM perncrTpauMu M HauMeHOBaHWMKM 3aperucTpupoBaBLUErO €ro
opraHa.

WMarotoButenb (npogaeel) 06s3aH [OBeCTM OO cCBedeHus noTpebutens UpMEHHOe HaumeHoBaHue
(HaMMeHoBaHME), MECTO HaxoXaeHusi (agpec) W pexum paboTbl YNOMHOMOYEHHOW oOpraHu3auuM Wnm
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOMO NpearnpuHMMaTensl.

(ab3ay BBegeH PenepanbHbIiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHasa opraHvM3aums Unm ynonHOMOYEHHbIA MHAMBUOYanNbHbIA NPeanpuHUMaTEeNb B Cryyae
obpalleHuns notpebutensa obsasaHbl AOBECTU OO ero cBegeHus nHgopmaumo o cebe n nsrotosutene (npogasLe)
(dbupmeHHOE HavMeHoBaHWe (HaMMEeHOBaHWe), MECTO HaxOXAeHwus (agpec), pexum paboTbl, rocyfapCTBEHHbIN
perucTpaumoHHbIA HOMEpP 3anncu O CO3J4aHuK PUANYECKOro nuua, pamunuio, UMs, OoT4ECTBO (€CnuM nMeetcs),
rocyfapCTBEHHbIN PEermcTpaLuoHHbI HOMEpP 3anuMcu O TroCydapCTBEHHOW peructpaumm uandeckoro nuua B
KayecTBe WHAMBMAOyaNbHOrO nNpeanpuHMMarens). YMNONHOMOYEHHas OpraHuMsauus WM YNosIHOMOYEHHbIN
WHOMBUAOYanbHbI NPeanpuHMMaTens BApaBe [OBECTM [0 CBefeHust notpebutenen uHdopmauuto o cebe
nocpeacTBOM ee pasMeLleHUs Ha CBOoeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKAUNOHHOW ceTn "NHTepHeT",
uHcopmaumio o6 umarotosuTene (NpogasLe) NOCPeACTBOM pasMELleHMs Ha CBOEM calTe B WH(OPMaLMOHHO-
TENEKOMMYHUKaUMOHHON ceTu  "WHTepHeT" CCbINKM Ha CTpaHuly canTa u3rotoBuTens (npodaBua) B
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "IHTepHeT", coaepxalwy uHdopmauuio o6 wnsrotosutersne
(npogasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa obs3aH goBecTu A0 cBegeHus notpebutenen nHdopmaumio o cebe 1 npogasLe
(ncnonnutene) (pMpMeHHoe HaMMeHOBaHWEe (HaMMEHOBaHWE), MECTO HaxoXOeHus (agpec), pexum paboThl,
rocyaapCTBEHHbIN PErMcTpauMoHHbI HOMEP 3anvMcK O CO34aHuM PUANYECKOro nuua, MaMunuil, UMs, OTYeCTBO
(ecrim  nMeeTcs), rOCYAapCTBEHHbIN PErMcTpaumMOHHBI HOMEp 3amucu O TroCy4apCTBEHHOW permcrpauun
hm3nyeckoro nuua B KayecTBe WHAMBMAYANbHOrO MpeanpuvHUMaTens), a Takke 06 MMELMXCA U3MEHEHMAX B
yKkasaHHoM MHdopmauun. Bnageney, arperatopa 4oBOAWUT OO CBedeHUs notpebutenen nHgopmauuio o cebe un
npogasue (MCMOnMHUTENE) NOCPeACTBOM e€e pasMeLlleHWss Ha CBoux canTe u (Mnu) CcTpaHuue canTa B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdopmauuio o npoaasLe (McnonHutene) snagenew,
arperaTopa BrpaBe AOBECTM A0 CBeAdeHus noTtpebuTenen NOCPeAcTBOM pasMeLleHUst Ha CBOWX cawTe u (unu)
CTpaHuue cavita B MH(OPMaUMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT" CCbiNkv Ha cawWT npogasua
(ncnonHuTens) B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "NHTepHeT".

(n. 1.2 BBegeH defeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopgaeel (McrnonHUTENb) 00513aH NPeAOCTaBUTbL Bradenbly arperatopa U pa3MecTUTb Ha CBOEM canTe
B MHOPMaLMNOHHO-TENEKOMMYHMKALUMOHHON ceTn "MIHTepHeT" (Mpu ero Hanu4imMm) OOCTOBEPHYH MHAOPMALMIO O
cebe, ykasaHHy B nyHkTe 1.2 HacTosilen ctatbu. B cnyyae, ecrnm numeloTcs M3MeHeHus B Takonm MHopmaumu,
npogasel (McnonHuTenb) obs3aH B TeyeHMe OAHOro paboyero AHA C MOMEHTa BHECEHUA B Hee WU3MEHEHWN
coobWMTL Bnagenbuy arperatopa o6 3TUX M3MEHEHUSAX M pasMecTUTb UX Ha CBOEM canTe B MHAOPMaLUOHHO-
TenekoMMyHuKaumoHHon cetn "WUHTepHeT" (npu ero Hanuuum). Bnageneu arperatopa ob6s3aH BHECTM 3Tu
U3MEHEeHNs B WHOpMaUMio O npoaasue (MCnonHuUTene) B TeyeHue ogHoro paboyero AHsA, ecnu pasMelleHune
yKka3aHHOW MHdOpPMaLMK OCYLLECTBNSAETCA Ha caWTe Bnagenbua arperatopa U (unu) ero crpaHuue cavTta B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "NHTepHeT".
(n. 1.3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu Buag geatenbHOCTM, OCYLLECTBNSEMbIN M3rOTOBUTENEM (UCMOMHMTENEM, NPOAaBLOM), MOONEXUT
NLEH3NPOBaHUIO 1 (MNWN) UCMOSMHUTENb MMEET roCyOapCTBEHHYI akkpeauTauuoo, OO0 cBedeHus noTpebutens
JorxkHa 6biTb goBedeHa vHdopMauusa O BUae OedTeNbHOCTU M3roTOBUTENS (MCMONHWUTENs, npodasua), Homepe
nvueHsuM n (unu) HomMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUS YKa3aHHbIX
nuueH3un 1 (UnNn) CBMAETENbCTBA, a Takke MHGopmaumsa o6 opraHe, BblOaBLUEM yKa3aHHble NMLEH3NIO U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. denepansHoro 3akoHa ot 16.10.2006 N 160-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

3. WHdopmaums, npegycMoOTpeHHast nyHktamu 1 u 2 HacTosilen cTaTtbl, AOMKHa ObiTb gOoBegeHa OO
cBefeHus noTpedbuTenen Takke Mpu OCYLECTBIIEHUMX TOProsnu, ObITOBOMO WM MHbIX BUOOB OOCNYXMBaHUS
notpebutenern BO BpEMEHHbIX NOMELLEHUSIX, Ha spMapkax, ¢ TIOTKOB U B APYrMX Cryyasx, ecriv Toproensi, bbiIToBoe
W UHble BUAbI OGCMNYXXUBaHMUA NOTpebuTenen ocyLlecTBNATCA BHE MOCTOSHHOIO MeCTa HaxOXAeHus npoaasLa
(ncnonnutens).

Cratbsa 10. UHcbopmauusa o ToBapax (paboTax, ycnyrax)

1. WasrotoButene (McnonHuTenb, MpodaBel) 00s3aH CBOEBPEMEHHO MpPefoCTaBnATb noTpebutento
HeobOXoaMMyo 1 JOCTOBEPHY MHopMaumio o ToBapax (paboTax, ycnyrax), obecneynBaioLLyo BO3MOXHOCTb UX
npaBuibHOro Bbibopa. [lo oTgenbHbiM BuaaMm ToBapoB (paboT, ycnyr) nepeyeHb U Cnocobbl JOBeAeHWs
MHpopmaumm o notTpebutens yctaHaenmatoTcs [NpasutensctBom Poccuiickon ®epepauun.

2. Hpopmaums o ToBapax (paboTtax, ycnyrax) B 06sa3atensHOM nopsake AOMmKHa coaepxaTb:

HaMMEHOBaHWE TEXHWYECKOrO perflaMeHTa WM WMHOE YCTaHOBIEHHOE 3akoHoAAaTeENbCTBOM Poccuickoi
defepaumm 0 TEXHUYECKOM PErynMpoBaHMM W cBMAETENbCTBYOWee 06 obs3atenbHOM NoATBEPXKAEHUN
COOTBETCTBMSA TOBapa 0603HaYEHNE;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeleHMs1 06 OCHOBHbIX NMOTPEOUTENLCKNX CBOWCTBaX TOBapoB (paboT, ycrnyr), B OTHOLUEHUW MPOLYKTOB
NUTaHUsl CBedeHnst O cocTaBe (B TOM YUCIEe HaAMMEHOBaHWE WCMOSb30BaHHbLIX B MNPOLIECCE W3rOTOBIEHMUS
NPOAYKTOB MUTaHWSA MULLEBLIX A00ABOK, OMONOrMYeckn akTUBHbIX 400ABOK, MHCpOpMaLUUS O HAaNU4MKU B NpogyKTax
NATAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OPraHU3moB, B
crniyvyae, ecnu CoAepXaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cOoCTaBnaeT Oonee OeBATU OeCATbIX
npoLeHTa), MULLEBOW LIEHHOCTW, Ha3HayeHun, 0O YCNoBUAX MPUMEHEHMSI U XpaHEHWs NMPOAYKTOB MUTaHUS, O
cnocobax M3roToBeHUs roToBbIX OMoa, Bece (00beme), gate n MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBku)
NPOAYKTOB MMTaHMS,, a Takke CBEAEeHUS O MpPOTUBOMOKA3aHUSAX ANs UX MPUMEHEHMST NPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboTt, ycnyr), WHdOPMauMs O KOTOpPbIX [JOSMKHA cogepxaTb
NPOTUBOMNOKa3aHMsa AN UX NPUMEHEHWs NpWU OTAeNbHbIX 3aboneBaHusix, yTBepxaaeTcs [1paBUTENbCTBOM
Poccuiickon ®epepavmu;
(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte ToBapos (pabor,
yCnyr) Yepes onpeaenieHHoe BPeMsi NMocre ux nepeaayn (BbIMOSHEHUS, OKa3aHWsl) MOTPEOUTENto, MOSTHY CyMMY,
nonexallyto BbinnaTte notpebutenem, n rpadmk noraweHus 3Ton CyMMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna n ycnousi 3dEKTMBHOIO 1 6€30nacHoOro Ncnosnb3oBaHMs TOBapoB (paboT, ycnyr);

MHopmaumo 06 aHepreTudeckorn achpdHeKTUBHOCTM TOBAPOB, B OTHOLLEHUMN KOTOPbIX TpeboBaHne 0 Hanuuum
Takol MHopmaumm onpeneneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 00 3HeprocbepexeHnn 1 O NoBblLEHUN
3HepreTudeckon acpekTMBHOCTY;

(ab3ay BBegeH PenepanbHbIiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rogHOCTU TOBApPOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke cBefeHus 0 HeobxoauMbIX OEVCTBUSX NOTPebuTens mo UCTEYEHUWM yKa3aHHbIX CPOKOB WM BO3MOXHbIX
NnocneacTBUSAX MpU HEBBINOMHEHUN Takux OEWCTBUW, ecnn ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbLIX CPOKOB
NPeacTaBnsAlT ONAaCHOCTb AN XU3HW, 300POBbS U UMYLLEECTBa NOTPEBMTENS NN CTaHOBATCA HEMPUTOAHLIMWU A11S
UCMNOMb30BaHWS MO Ha3HaYeHUIo;

agpec (MecTo HaxoxaeHus), (MPMEHHOE HauMeHOBaHWE (HauMEHOBaHWE) U3roTOBUTENST (MCMOMHUTENS,
npogasua), YMNOSIHOMOYEHHOW OpraHu3auuM WnM  YNoSIHOMOYEHHOTO WMHAMBUAYanbHOrO npeanpuHumaTtens,
umnopTepa;
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmaumio 06 06a3aTenbsHOM NOATBEPXKAEHUM COOTBETCTBUA TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HACTOSILLErO 3aKoHa;



consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B69D2F3AFBD959C39E691B107C1ED82CCBFA2D5CF110D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009324DA4B6CD0FDF2B79DC535E496BE58D6EACBC0BEA2D5CD130F36E8507C1D60EB7C6A2ECBED583A1B7CAAD
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD2F3AFBD959C39E691B107C1ED82CCBFA2D5CC1F0D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009326DF436CD1FFF2B79DC535E496BE58D6EACBC0BEA2D5CE170636E8507C1D60EB7C6A2ECBED583A1B7CAAD
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B69D2F3AFBD959C39E691B107C1ED82CCBFA2D5CF130D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD3F3AFBD959C39E691B107C1ED82CCBFA2D5CA1F0D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009326DD4A65D1F3AFBD959C39E691B107C1ED82CCBFA2D5CE1F0D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD3F3AFBD959C39E691B107C1ED82CCBFA2D5CA1F0D69ED456D456FEA61752FD5F15A3B71A3D

3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHdOpMaLMIO O MpaBuiax NPoAaXu TOBApOB (BbINOMIHEHUS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpPeTHOe NUUOo, KoTopoe OydeT BbINOMHATL paboTy (oKasbiBaTb YCMyry), U MHGOpMaUuo o
HeM, ecnm 370 UMEET 3HaYeHME, CXoada N3 XxapakTepa paboThbl (ycryru);
(ab3ay BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHve Ha ucnonb3oBaHvMe OHOTPaMM MpU  OKal3aHWM pasBrieKaTeNbHbIX YCAyr MWCMONMHUTENSMMN
My3blKarnbHbIX NPOW3BEAEHUIA.
(ab3ay BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpeTtaembii notpebutenem ToBap Obil B ynoTpebneHun unm B HEM YCTPaHANCA HeZoCTaToK
(HepocTaTtku), noTpebutento gomkHa ObITe NpegocTaBneHa nHopmauusa 06 aTom.

3. ViHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTOsILLEN cTaTbW, 4OBOAMTCA OO CBeAeHMs noTpebutenein
B TEXHUYECKOW OOKYMEHTaUuUW, npunaraemon K toBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpOBKOW WM
WHbIM CMocoBOM, MPUHATBIM ANA OTAENbHbIX BMOOB ToBapoB (paboT, ycnyr). MiHdopmauma o6 obssatenbHoM
NOATBEPXXAEHUN COOTBETCTBUSA TOBApOB MNpPeACTaBnsieTcsas B nopsgke M crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon degepaumym 0 TEXHUHECKOM PErynvupoBaHvu, W BKOYaeT B cebda cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAAaloLero Takoe COOTBETCTBUE, O CpOKe ero gencteus u ob opraHusauuu, ero
BblOaBLLEN.
(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

Ab63aL, yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboThbl NnpoaaBua (MCNONMHUTENS)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MyHULMNAmNbHbIX OpraHM3auuii TOproenu, ObITOBOrO UM MHbLIX BUOAOB
obcnyxuBaHusi noTpebuTenen ycraHaBnMBaeTCs NO PeLLEHNo COOTBETCTBEHHO OpPraHoOB UCMONHUTENBHON BNacTy
cybvekToB Poccuiickon ®egepaumm n opraHoB MECTHOIO CamoyrpaBreHust.

2. Pexvm paboTbl opraHvM3aLuii, OCyLLEeCTBNSAIWNX AeATeNbHOCTb B cdpepax TOProBoro, GbITOBOrO U UHbIX
BMOOB 0GCNYy)XMBaHUSI NOTpebuTenel 1 He ykaszaHHbIX B NyHKTE 1 HaCTOsILLEN CTaTbW, a Takke MHAMBUOYamNbHbIX
npeanpvHMMaTenen yctaHaBNMBaeTCs MU CaMOCTOATESBHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA [0 CBEAEHUS MOTpebutenem u OOMmKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENs, NpoAaBua, Brnagenbua arperatopa) 3a
HeHaanexawyr uHcdopmaumio o ToBape (pabote, ycnyre)
(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecnn noTtpebutenio He npegocTaBiieHa BO3MOXHOCTb He3aMeaNMTENbHO MOMYyYUTb MPU 3aKIYeHUM
JoroBopa uHdgopMauuio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoAaBua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbLIM YKIIOHEHMEM OT 3aKrYeHWst JOroBOpa, a ecnv AOroBop
3aKMOYeH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCMOSHEHWs M noTpeboBaTb BO3BpaTa ynjiayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHMS APYrnX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase OT UCMONHEHMS LOroBopa NoTpebutens 00683aH BO3BpaTMTL TOBap (pe3ynbTaT paboThbl, ycnyru,
€CIN 3TO BO3MOXHO NO MX XapakTepy) npodasuy (MCMONHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasey (MCoONHWUTENL), HE NPEAOCTaBMBLUMIM NOKyNaTemnko MONHOW M JOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbu 18 mvnu nyHkToMm 1
cTatbn 29 Hacrtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HUKLLME MOCME €ero nepegayu
noTpebutento BCreacTBne OTCYTCTBUSA Y HErO Takon MHdopmaLmn.

(n. 2 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

2.1. Bnageneu arperaTtopa, NpegoCTaBUBLLUIA NOTPEOMTENIO HEOOCTOBEPHYIO UMM HEMOSTHY MHGOPMaLUIo
0 ToBape (ycnyre) unu npogasue (UCNOoMHMTENE), HA OCHOBaHUKM KOTOpoW notpebutenem Gbin 3aknioyeH 4OroBop
Kynnu-npogaxun (4OrosBop BO3ME3AHOI0 OKasaHus ycrnyr) ¢ npogasBLoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a ybBbITKN, NPUYNHEHHBIE NOTPEbUTENIO BCNEACTBUE NpeaoCTaBneHms eMy Takon nHpopmauuu.

Ecnm uvHOe He npedycMOTPEHO COrnaweHneM Mexay Bnagenbuem arperatopa M NpoAaBLOM
(vcnonHuTEenem) unM He BblTEKAET M3 CyllecTBa OTHOLUEHWA MeXOy HVMMMK, OTBETCTBEHHOCTb 3a MCMOJIHEHMWE
OOroBopa, 3akflo4yeHHoro notpebutenem € nNpoAaBUOM (MCMOMHWTENEM) Ha OCHOBaHWM NPeAoCTaBEHHOW
BnagernbLem arperatopa nHgopmawmm o ToBape (ycrnyre) unuv npogasue (MCnonHuTene), a Takke 3a cobnogeHne
npaB noTpedbuTenen, HapyleHHbIX B pe3ynbTaTe nepefavvn notpedutento ToBapa (ycnyru) HeHagnexawlero
KayecTBa M 0OOMeHa HenpoOOBOMbLCTBEHHOrO TOBapa HaAmnexallero KadecTBa Ha aHanoruyHbll ToBap, HeceT
npogaseL (MCNOMHUTEND).

Bnapgenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebuTento BCreacTsue
npefocTaBneHnss eMy HeJOCTOBEPHOMW UMW HEMOSHOW MHAOpMaLuM o ToBape (ycnyre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT uHdopMauuio o ToBape (ycryre), NpegoCTaBliEHHYO MPOoAaBLOM (MCNOMHUTENEM) U
cofepXallylocsi B MPEeArioKEeHUN O 3akIioYeHWU [O0roBopa Kynnu-npoaaxu (LoroBopa BO3ME3OHOIO OKa3aHWs
ycnyr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. ToTpebutenb BnpaBe NpeobsBUTbL TpeGoBaHWe K Bnadenbly arperatopa O BO3Bpate CyMMbl
npovsBeeHHOW MM NnpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnapgeneu arperatopa BosBpallaeT Cymmy
Mony4yeHHON VMM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycrnyrn) B TeyeHWe [OecATU KaneHdapHbiX OHel co AOHs
npeabsiBreHus noTpebuTenem Takoro TpeboBaHns Npy 0AHOBPEMEHHOM HanMYMK criedyloLmX YCIOBUIA:

ToBap (ycnyra), B OTHOLLEHMM KOTOpPOro NoTpebutenem BHeceHa npeaBapuTenibHas onnata Ha 6aHKOBCKUIA
cUeT BnagenbLia arperaTopa, He nepeaaH notTpebutento B Cpok (ycnyra He okasaHa B CPOK);

noTpebutens HanpaBun npoaaBuy (UCMOMHUTENO) yBedomreHWe o6 oTkase OT WCMOSHEHWS Oorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOIO OKasaHWUsl YCiyr) B CBSI3W C HapyLUeHWEM MpoAaBLOM (MCMONHUTENEeM)
obsi3aTenbCTBa NepedaTb ToBap (okasaTb YCyry) B yCTaHOBMEHHbIN CPOK.

Hapsgy c TpeboBaHvem O Bo3BpaTe CyMMbl MpegBapuTenbHOW onnatbl ToBapa (ycnyrun) notpebuterns
HanpaBnseT Bnagenbuy arperatopa noArBepxAeHne HanpasneHus npodasuy (MCMONHUTENIO) yBeAoMMeHus ob
OTKase OT UCMOMHEHNS JOoroBopa Kynnn-npoaaxu (4orosopa BO3ME3AHOIO OKasaHUs yCnyr).

Ecnn nHoe He npedycMOTPEHO YCMOBMAMW MONb30BATENbCKOrO MMM MHOrO corfalleHns notpebutens c
BnagenbLemM arperatopa, yBeaoMIeHvWe npogasuy (MCnonHuTento) o6 oTkase OT UCMONHEHWs Aorosopa Kynnu-
npogaxmn (AoroBopa BO3ME3AHOrO OKasaHusa ycryr) MoxeT ObiTb HanpaBneHO BMnajenbly arperatopa, KOTOpbIN
0053aH HanpaBuTb ero NpoAaBLy (MCNOMHUTENIO).

(n. 2.2 BBegeH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykazaHHOM B nyHKTe 2.2 HacCTOsLeW cTaTbW, Bragenel, arperatopa BrnpaBe oOTkasaTb
notpebutenio B BO3BpaTe CyMMbl NpedBapuTenbHOM onnaTebl ToBapa (ycrnyru) npv nomyydeHunm OT npogasua
(vcnonHuTens) noaTBepXAeHUs NpUHATUSA noTpebuTenem ToBapa (OkasaHus yCryru) nNpu ycrnoBWUM, YTO KOMWS
Takoro MoATBepxAdeHus Obina HanpasneHa BragenbueM arperatopa noTpebutenio B TeyeHue [ecatu
KaneHdapHblX [OHeW CcOo [AHA MonydeHus Brnagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl
npegsapuTensHon onnatbl ToBapa (ycnyrm). B cnyvae Hecormacus notpebutens € npeacTaBreHHbIMM
BnagenbLUeMm arperatopa gokasaTenbCTBaMu MPUHATUS noTpebuTenem TtoBapa (OkasaHwus ycnyrv) notpebutens
BrpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeABapuTeNnbHOW onnatkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBeageH dPepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpy npuynHEeHUN Bpeda >XU3HW, 30OPOBLI0 Y MMYLLIECTBY NoTpebutens BcneacTBme HenpenocTaBleHus
€My MOSIHOW M [OCTOBEepHoM MWHopmaumm o ToBape (paboTe, ycnyre) moTpebuTene BrnpaBe notpeboBaTb
BO3MELLIEeHMS Takoro Bpeaa B nopsiake, NpeayCMOTPEHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCHe MOJSTHOro
BO3MELLEHMST YObITKOB, MPUYMHEHHBLIX MPUPOAHbIM OObEeKTaM, HaXOASLWMMCS B COOGCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

4. lMpun paccmoTpeHumn TpeboBaHui NoTpebutens 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX HEOOCTOBEPHOM
UM HeAOCTaTOYHO NOMHOWM MHpopMaumen o Toeape (pabote, ycnyre), HEOOXOANMO UCXOOUTb U3 NPEANONOXEHMUS
06 oTcyTCTBMU Yy NOTPebuTens cneumanbHbIX NO3HaHUN O CBONCTBAX U XapakTepucTukax Tosapa (pabotsl, ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBUTEeNns (UCMONHUTENs, npoAaBLa, YMNOMHOMOYEHHOMN
opraHusauuMm unu yrnosiHOMOYeHHOro WHAMBUAYaNnbHOro npeanpuHUMMarens, uMnoptepa) 3a HapyleHue
npaB noTpe6uTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHvue npaB noTpebutenen u3rotoBUTENb (MCMNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHuM3aums UnuM ynoriHOMOYEHHbIN UHAMBUAYarbHbLIA NPeanpUHUMAaTENb, UMMNOPTEP) HECEeT OTBETCTBEHHOCTD,
npeaycMOTPEHHYH0 3aKOHOM UNN [JOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uHoe He YyCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebUTento, noanexaTr BO3MELLEHUO B
MOfHOM CyMMe CBEPX HEYCTOWMKM (NEHM), YCTAHOBIEHHOW 3aKOHOM WM JOFOBOPOM.
(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLEHME YObITKOB He 0CBOGOXOAKT M3roTOBUTENS (MCMOMHUTENS,
npoaasLa, YMNOMHOMOYEHHYHD OpraHuM3auuio UMM  YNofTHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMarens,
uMnopTepa) oT UCNONHEHNST BO3MOXEHHbIX Ha HEro 06s3aTensbCTB B HaType nepea notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (McnonHuTenb, npodasel, YMONHOMOYEHHas OpraHusauus WanM  YnoSIHOMOYEHHbIN
WHAMBMAYANbHBIM  MpeanpuHUMaTens, MMnopTep) OcBOOOXA4aeTcs OT OTBETCTBEHHOCTM 3a HEWUCMNONHeHue
obs3aTensCTB UNM 32 HeHaanexaliee ucnornHeHne o0653aTensCcTB, €CnuM  AOKaXeT, YTO HEUCrOonHeHue
0653aTenbCTB UMM UX HEHaAnexallee MCNOoMHeHWe NPou3OoLLNOo BCReACTBME HEMPEeOodONMMON Cuibl, a Takke no
WHbIM OCHOBaHWSIM, NPeAYyCMOTPEHHbBIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHu), NPeayCMOTPEHHON 3aKOHOM MW OOroBOPOM,
noanexar yOOBMETBOPEHUIO U3roTOBUTENEM (MCMOMHUTENEM, NMPOAABLOM, YNONTHOMOYEHHOW OpraHvM3aumein unu
YNOSIHOMOYEHHbBIM UHAMBMAYATBHBIM NpeanpuHUMaTenemM, UMNoOpTePOM) B 4OOPOBOSIbHOM MOPSIAKE.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lMpu yooenetBopeHun cygom TpebosaHu NOTpedbuTens, yCTaHOBIEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
usrotoBuTens  (UcnonHuTens, npogasua,  YNOMHOMOYEHHOW  OpraHuMsauum  uUnu  YyNnormHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpyHUMaTens, umnopTtepa) 3a HecobnogeHve B 4OOPOBONBHOM Nopsiake yAOBNETBOPEHUS
TpeboBaHWi NnoTpebutensa wipad B pasMepe NSATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOEHHON CYAOM B NOMb3y
notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3asBneHvem B 3awmTy npae notpebutens BbicTynawoT obwecTBeHHble 06beanHEHN noTpebutenen
(nx accoumauun, CO3bl) UNN OpraHbl MECTHOrO camoynpasBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada nepeymcnstoTca ykasaHHbIM 06beanHeHNsM (MX accoumaumsam, Co3am) Unm opraHam.

Cratba 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbLIN BCrneAcTBUE HEeAOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpean, MPUYMHEHHbIA XWM3HW, 340POBLI0 WM UMYLLECTBY NOTPebMTens BCRneacTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HELOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
nonHomM obbeme.

2. lpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUYUMHEHHOrO BCREACTBME HedocTaTkoB ToBapa (paboThbl,
ycrnyru), npusHaetcs 3a NiobbiM NOTEpneBLUMM HE3ABUCMMO OT TOrO, COCTOSIST OH B JOrOBOPHbIX OTHOLLUEHUSX C
nNpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHbBIN XU3HW, 340POBLI0 MMM UMYLLIECTBY NOTPEOUTENs, NOOMNEXMT BO3MELLEHUIO, €Cnn
Bpe NPUYNHEH B TEYEHUE YCTAaHOBIIEHHOIO CpoKa Cry0bl M Cpoka rogqHocTn ToBapa (paboThbl).
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

Ecnn Ha ToBap (pesynbraTt paboTbl) gomkeH ObiTb YCTAaHOBMEH B COOTBETCTBMM C NyHKTamu 2, 4 cratbu 5
HacTosilero 3akoHa CpoOK CnyXbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBMeH, Nnbo noTpebutento He Gbina
npegocTaBneHa norHas M OCToBepHas nMHopmaums 0 cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He Obln MPOMH(OPMUPOBAH O HEODOXOAUMBLIX AEWCTBMAX MO UCTEYEHUU CpOKa CNyxXObl MMM Cpoka rOOHOCTU U
BO3MOXHbIX MNOCMNEACTBMAX MPW HEBLINOMHEHUWN YKa3aHHbIX AeWCTBUIA, nubo ToBap (pesynbTat paboTbl) Mo
UCTEYEHUM STUX CPOKOB MNPEACTaBMseT OMacHOCTb ANS >XU3HW W 300pOBbS, Bped MNOAMNEXUT BO3MELLEHWUIO
HEe3aBMCUMO OT BPEMEHW €ro NPUYNHEHMS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) Cpok cnyxbbl, Bped NOAMNEXNT BO3MELLEHUIO B Cllydae ero NpuYnHEHust B TeYeHne
OecsTn neT co AHA nepedayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNEHWs ToBapa (OKOHYaHWS BbINOMHEHUS paboTbl).

Bpe/:l,, I'Ipl/l‘-IVIHeHHbIIZ BCneacTtBMe HeaoctaTtkoB ToBapa, noarnexut BO3MELWEeHUKO npoaaBuoM  winn
n3roTtosuTesiemM ToBapa no Bbl60py noTtepnesLlero.

Bpe,u,, I'IpVI‘-II/IHGHHbII;I BcneacteMe HegocTaTKoB pa6OTbI mnn ycnyru, nognexuTt BO3MeLleHUK
UCNOJTHUTENEM.

4. NsrotoBuTenb (UCMOMHUTENL) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA XKWU3HW, 3[0POBbI MK
UMyLLLECTBY MOTpebutens B CBsI3W C WUCMONb3OBaHMEM MaTepuanoB, 0OOpPYAOBaHWUsSl, MHCTPYMEHTOB W WHbIX
CpeAcTB, HeOOXOAMMBIX ANs NPOU3BOACTBA TOBApOB (BbIMOSIHEHNS paboT, Oka3aHWsl YCNnyr), He3aBUCUMO OT TOrO,
No3BOIsAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTb MX OCODObLIE CBOMCTBA UMK HET.

5. NaroToButens (I/ICI'IOJ'IHI/ITeJ'lI:, npo,u,aBeu,) ocBoboXxgaeTcs OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpen
npu4ynHeH BcrneacTene Henpeo,u,onwmoﬁ cunbl wnn  HapylleHuda FIOTpe6I/ITeJ'IeM YCTAHOBJIIEHHbLIX NpaBuI
MCNOJ1b30BaHUA, XpaHeHna ninn TpaHCNopTUPOBKMN TOBaApa (paGOTbI, yCﬂyFI/I).

CraTtba 15. KomneHcauus mopanbHoOro Bpeaa

MopanbHbii Bped, MPUYMHEHHbI NOTPEOUTENIO BCNEACTBUME HAPYLUEHMSI U3roTOBUTENEM (MCMOMNHUTENEM,
npoAaBLIOM, YMOJTHOMOYEHHOW OpraHu3aumenn unu YnorIHOMOYEHHbIM WHOUBMAYalbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) NpaB NOTPebUTens, NPegyCMOTPEHHbIX 3aKkOHaMK M NpaBOBbIMU akTamu Poccunckon deagepaumm,
perynmpyrLwMMm OTHOLIEHMS B 0OnacTu 3awuTbl NpaB noTpedbuTtenen, NOANEXuT KOMMNEHcaumMm npuYMHUTENEM
Bpeda npu HanuuuMm ero BuHbI. Pasmep koMneHcauun MopanbHOro Bpeaa onpenensiercs CyaoM U He 3aBuUCUT OT
pasmepa BO3MELLEHUSA UMYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

KomneHcauusi MopanbHOro Bpefa OCyLLECTBSETCS HE3aBUCUMO OT BO3MELLEHWUS] MMYLLLECTBEHHOTO Bpeaa U
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTtbs 16. HepencTBMTENBLHOCTL YCIIOBMI AOrOBOpPA, YLEeMIISOWMX NpaBa notpedburens

1. YcnoBusa gorosopa, ywemnsiowme npasa notpebutensa no cpaBHEHUO C nNpasunamu, yCTaHOBNEHHbIMU
3aKOHaMWM MM MHBIMW NpaBoBbIMKW akTamu Poccuiickon Pegepaunmn B obnactu 3awmMTbl nNpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBLIMMN.

Ecnu B peaynbTate UCMOMNHEHUA OOroBopa, YLIEeMMSALWero npasa notpeduTens, y Hero BO3HUKNKN YObITKK,
OHV MoAnexaT BO3MELLEHUNIO N3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM) B NMOTHOM oGbeMe.

2. Banpewaetca obycnoesnuBaTb npuobpeteHMe opHuXx ToBapoB (paboT, ycnyr) obasaTtenbHbIM
npruobpeTeHNEM UHBLIX TOBapOB (paboT, ycnyr). YObITKMA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHUST €ro
npaea Ha cBOGOAOHLIN BbIGOP ToBapoB (paboT, ycnyr), BO3MeLLAOTCs NPOAABLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpewaeTtca obycrnoenvBaTh yOOBETBOPEHNE TpeOOBaHU NOTpebuTenen, NnpeabsBnseMblXx B T€YEHNE
rapaHTUHOIO CPoKa, YCIOBUAMMW, HE CBA3AHHBIMK C HegoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

3. MNMpogaeey, (ncnonHuTEnNb) He BripaBe 6e3 cornacusi NoTpeduTenst BbINOMHATE LOMNOSTHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. [MoTpebuTtens BnpaBe OTkasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OnrayeHsbl,
notpebutens BnpaBe noTpeboBaTb OT npodasua (UCNOMHMTENS) Bo3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutens Ha BbINONHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnsetcs npoaasLOM
(ncnonHuTenem) B NUCbMEHHON PopMe, ECNN MHOE He NPeayCMOTPeHo deaeparibHbIM 3aKOHOM.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAoOK onnaTtbl NpU Npodaxe TOBapoB (BbINONHEHUM paGoT, OKasaHWUU

ycnyr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopgaeel (ucnomnHuTenb) obs3aH obecrneunTb BO3MOXHOCTb onniaTbl TOBapoB (paboT, ycrnyr) nytem
MCNOJIb30BaHNA HaUMOHAlbHbIX MNaTeXHbIX WHCTPYMEHTOB, a TakKkKe HallM4HbIX pacyeToB Mo Bbl60py
notpeburens.

O6sa3aHHOCTb 06ecneunTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, ycryr) ¢ MCNoNb30BaHWEM HaLMOHAmbHbIX
NMaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAINbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsieTca Ha npoaasua
(McnonHMTEns), y KOTOPOro Bbipydka OT peanusauuv ToBapoB (paboT, ycnyr) 3a NpefLecTBYOLMIA KaneHaapHbIi
rog NpeBbILLAET COPOK MUMMMOHOB pybnei.

Ecnun mecTto onnatbl ToBapoB (paboT, ycryr) HaxoauTCs B MecTe, rae He NpedoCcTaBnsAlnTCs yCnyrm gocTtyna
K MOOBWXHOW paavoTenedOHHON CBA3W U (Mnn) cpeacTBam  KOMMEKTMBHOrO [ocTyna K WMHEOPMaUMOHHO-
TenekoMMyHMKaLuuoHHon cetn "WIHTepHeT", npopasel, (McnonHWTenb) ocBoboxaaetcss oT  06si3aHHOCTU
obecrneuntb B 3TOM MeCTe BO3MOXHOCTb ONnnaTtbl ToBapoB (paboT, ycrnyr) ¢ MCMNONb30BaHUMEM HaLUMOHarbHbIX
NnaTeXHbIX MHCTPYMEHTOB.

Mpoaaeel, ocBobOXaaeTca oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OMfaThl TOBAPOB C MCMOMb30BaHMEM
HaUWOHAanbHbIX MIATEXHbIX UHCTPYMEHTOB B TOPrOBOM OOBLEKTE, BbIpyvka OT peanusaumm TOBApOB B KOTOPOM
COCTaBnsieT MeHee NATU MUITIMOHOB pybner 3a NpeWwecTBYOLWMI KaneHaapHbIn rog,.

(n. 1 B peq. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa ToBapoB (paboT, ycnyr) MOXeT Mpou3BoAUTbLCA NOTpebuTenem B COOTBETCTBMU C yKa3aHWEM
npogaBua (McnonHWTens) mnyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHanNbHOW MMAaTEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogatenbcTBoM Poccuickon degepaumm o
HaUMOHaNbHOW NNAaTEXHOW CUCTEME, €CNM MHOE He YCTaHOBMEeHO defeparnbHbiMU 3aKOHaMU MWW UHBIMM
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccunckon ®egepaumn.

3. Mpu onnaTe ToBapoB (paboT, ycnyr) HaNMUYHBIMK AeHEXHbIMW CpeacTBamu 06sizaTenbcTBa NoTpebutens
nepes NpoaaBLOM (MCMOMHWTENeM) Mo onnaTte ToBapoB (paboT, YCryr) CUMTaOTCS WCMONHEHHBIMU B pasMepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HANMYHbIX AEHEXHbIX CPeAcTB MpoAaBLy (MCMOMHWUTENIO)
nnbo nnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBNSOWEMY AEATENBHOCTb N0 NPUEMY NNaTexen PU3NYeCcKX nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoAda NpPenoCTaBNsAeMblX MOTpPedGUTENeM HanU4yHbIX
OEeHeXHbIX cpedcTtB 6e3 OTKpblITMS GaHKOBCKOro cuyeTa obssatenbcTBa noTpebutens nepeg npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYUTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECeHMs1 noTpebutenem HanuuHbiX OEHEXHbIX CpeacTB KpeauTHOW opraHu3auuun numbo
©aHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy), OCyLLeCTBSOWNMM OeATenbHOCTb B COOTBETCTBUM C
3akoHoaTenbcTBOM Poccuiickon deaepalim o HauMoHaneHON NNaTeXxHon CUCTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepesBoga OeHEXHbIX CPeacTB B paMKkax NpMMeHsieMblx hopm
Oe3HanuMyHbIX pac4yeToB obs3aTenbCTBa NOTpeduTenst nepen NpoAaBLOM (MCMOMHUTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuMTarTCst UCMONMHEHHBIMU B CyMME, YKa3aHHOW B PaCMOPSXeHUN O NepeBoae AEHEXHbIX CpeacTs,
C MOMEeHTa NoaTBepPXKAEHWS ero UCNOoMNHEeHNs obcnyxmBatoLen noTpedbutens KpeamTHOM opraHusaLumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLleHo yCcTaHaBNMBaTh B OTHOLLEHWM
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux omnnatbl NocpeacTBOM
HanM4YHbIX pacyeToB UMM B pamKax npumeHsieMbix opM Ge3HanMyHbIX pac4yeToB.

5. MNpogasey, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Yy NOTpebuTtensa ybbiTkW, Bbl3BaHHbIE
HapyLweHveM TpeboBaHun NyHkTa 1 HacTosALWeN cTaTbu.
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

CraTtba 17. CypebHas 3awmTa npaB notpeburenen

1. 3awmTa npaB noTpebutenemn OCyLLeCTBASETCS Cya0M.

3awwuta npaB noTpebuTtenen ycnyr, okasblBaeMbIX (PUHAHCOBLIMW OpraHM3auMsaMKn, OPraHU3yHLLMMM
B3aMMOOEWNCTBME C YMOMIHOMOYEHHBIM MO MpaBaMm noTpebutenen ¢WUHaAHCOBBLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 yNonHOMOYEHHOM MO NpaBaM NoTpebutenen rUHaAHCOBbLIX YCNyr", OCYLLECTBASIETCS C
0COBGEHHOCTAMMU, YCTAHOBMNEHHBIMY YKka3aHHbIM PefepanbHbIM 3aKOHOM.
(ab63au BBegeH PenepanbHbimM 3akoHoM oT 04.06.2018 N 133-03)

2. Ackn o 3awwmTte npas r|0Tpe6|/|Tene|7| MOoryT ObITb npeabvABrieHbl No Bbl60py MCTuUa B Cya no Mecty:

HaxoxaeHuna opraHunsauunm, a ecrim OTBETHUKOM HABIAETCA VIHﬂMBI/IﬂyaHbeIVI npegnpuHnuMmartersb, - €ero
XNUTenbCTBa,

XUtenbCTtBa Unun npe6b|Bava ncTua,
3aKJTr4YeHna nnn ncnonHeHna goroeopa.

Ecnun uck k opraHmsaumm BelTeKaeT U3 gesaTenbHOCTU ee cunmnana unv npeactaBuTensCTBa, OH MOXET BbITb
npeabsBrieH B CyA NO MECTY HaxoxaeHus ee doununana unu npeactaBuTensCcTea.
(n. 2 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, UHble UCTUbLI MO UCKaM, CBSI3aHHbIM C HapyLUeHUeM MnpaB noTpebutenei, ocesoboxaatoTcst
OT ynnaThbl FOCYAapCTBEHHON MOLUMMHLI B COOTBETCTBMM C 3aKoHoAaTeNnsCcTBOM Poccuiickon ®epepaunm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLLUTA NMPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebutens npu obHapyxeHUM B TOBape HeJOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. nOTpe6MTeﬂb B Cliyyae o6Hapy>KeH|/|;| B TOBape HeOoCTaTkoB, €C/In OHU HEe Obinn OroBopeH-bI NpoaaBLIOM,
no cBoemMy Bbl60py BrnpaBe:

notpeboBaTh 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX XXe Moaenu n (unu) aptTukyna);

I'IOTpe6OBaTb 3aMeHbl Ha TaKkon e TOBap ,D,pyroﬁ MapKun (MOﬂ,eﬂVI, apTMKyna) C COOTBETCTBYHOLUMM
nepepacyeTom I'IOKyI'IHOVI LieHbI;

notpeboBaTb COpasMepPHOro yMeHbLUEHUS! NOKYMHOW LIEHb;

I'IOTpe6OBaTb HesamegnuTensHoro 6e3Bo3mMe3gHOro YyCTpaHeHnA HeaoCTaTKOB ToBapa WM BO3MELLEHUA
pacxoaoB Ha UX UcnpasneHne I'IOTpSGMTeﬂeM Unn TpeTbnM JNINLOM;

0TKasaTbCA OT MCMOJIHEHUSI [OroBopa Kynnu-npogaxku v noTpeboBaTb Bo3BpaTa ynraveHHoOW 3a ToBap
cyMMmsl. Mo TpeboBaHWio NpoaasLa v 3a ero cYeT NoTpeduTens A0MKEH BO3BPaTUTL TOBAP C HeQoCTaTKaMu.

I'IpM 3TOM ﬂOTpe6I/ITeJ'Ib BnpaBse ﬂOTpBGOBaTb TakXe MosfiHoro Bo3mMelleHunda y6bITKOB, NPUYNHEHHbLIX eMYy
BCneacTteBMe npoaaxkyn ToBapa HeHaanexalwlero KadvectBa. YObITKM BO3MeLLaloTCs B CPOKKM, YyCTaHOBII€HHbIE
HacToAWwmMM 3akoHOM Ang YAOBINETBOPEHNA COOTBETCTBYHOLLNX TpeGOBaHVIIZ n0Tpe6|/|Ten;|.

B OTHOLWEHMM TEeXHUYeCKn CMOXHOro ToBapa MnoTpebuTtenb B criydyae OBHapyXeHWst B HEM HedOCTaTKOB
BrpaBe OTKa3aTbCA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpebosatb BO3BpaTa ynrayeHHOW 3a Takon
TOBap cyMMbl MMBo npeabsBuTL TpeboBaHME O ero 3amMeHe Ha ToBap 3TOMW Xe Mapku (Mogenu, apTukyna) unu Ha
Takon xe ToBap Apyronm Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LEeHbl B
TeyeHue NaTHaguaTu OHen co AHA nepegadvm notpebutento Takoro ToBapa. 10 nctedeHun aToro cpoka ykasaHHble
TpeboBaHus noanexaT yAOBNETBOPEHUIO B OAHOM 13 CMeayHLLmMX Cry4aes:

o6HapyXeHue CyLLeCcTBEHHOro HeocTaTka ToBapa;
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

HapyLweHne yCTtaHOBITEHHbIX HACTOoALLNM 3aKoHOM CPOKOB YCTpaHeHNA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMNOJ1b30BaHNA TOBapa B TeYeHue Kaxaoro roaa rapaHTl/II7|HOFO CpOKa B COBOKYMNMHOCTU
bonee yem TpnauaTb OHen Bcrneacrteue HeOOHOKPAaTHOro yCTpaHeHUA ero pasfiimyHbiX He4OCTAaTKOB.

[NepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpaButenbctBom Poccunckon ®egepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HAcToSLEeN cTaTby, NpeabsaBnAlnTca noTpedbutenem npogasuy nnbo
YNOSIHOMOYEHHOW opraHM3aLmn Unn ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHuMmaTento.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTtpebutens BnpaBe npeabsBUTb TpeboBaHMSA, yKasaHHble B ab3auax BTOpPOM WM NATOM nyHkTa 1
HacTosLWen CcTaTbW, U3roTOBUTEMO, YNOMHOMOYEHHOW OpraHu3auun Wnm ynorTHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHMMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHnst aTnx TpeboBaHmin NoTpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTEND UM UMMOPTEPY
ToBap HeHagnexallero kayecTsa u NoTpeboBaTh Bo3BpaTa ynradYeHHON 3a HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie Yy I'IOTp66I/ITeJ'Iﬂ KaCCoOBOro uin toBapHOro 4eka nmbo MHoro OOKYMEeHTa, ya4OCTOBEepPALNX
CbaKT N yCnoBud NOKYMNKM ToBapa, He ABAEeTCA OCHOBaHMEM OJ1A OTKa3a B yAOBJ1IETBOPEHNN €TI0 TpeGOBaHVIVI.

MpopaseL, (M3roToBUTENDL), YMNOMHOMOYEHHAsA OpraHM3auMs WM YMNOSTHOMOYEHHbLIN VHAMBUAYAlbHbIN
npegnpuHMMmaTtens, umnopTep obs3aHbl NPUMHATL TOBAp HeHaanexallero kavyectsa y notpebutens un B cnydae
HeobXo4MMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutens BNpaBe y4acTBOBaTb B NPOBEPKE KavyecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npojasel, (M3roToBUTENb),
YNOSIHOMOYEHHAA opraHM3auus UM ynorHOMOYEHHbBIN UHAMBMAYATbHBIA NPeanpuHUMaTenb, nMnopTep obsi3aHbl
NPOBECTN 3KCMEepPTM3y ToBapa 3a CBOW cYeT. JKCnepTm3a ToBapa NPOBOAUTCS! B CPOKM, YCTAHOBIIEHHbIE CTaTbsiMU
20, 21 wn 22 HacTosiwero 3akoHa Ans  YAOBNETBOPEHUS COOTBETCTBYWOLMX TpeboBaHui noTpebuTens.
MoTpebuTens BnpaBe NpPMCYTCTBOBaTb MNpPM NPOBEAEHWM IKCNEpPTU3bl TOBapa W B Cryvae Hecornacusi ¢ ee
pesynbTaTaMu OCNopuTb 3aKrYeHne Takon aKCnepTu3bl B cyaebHOM nopsiake.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCEeACTBUE
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTEND), MOTPebUTENb 0653aH BO3MECTUTL NPOAaBLY
(M3roTOBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMm Unu ynorHOMOYEHHOMY WHAVBUAYarbHOMY MpeanpuHUMaTento,
MUMMNOPTEPY PacXOAbl HA MPOBEAEHNE 3KCNEPTU3bI, @ TaKKe CBSA3aHHbIE C €€ NMPOBEAEHNEM pacxobl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpopaBel (M3roTOBUTENDL), YMOMHOMOYEHHas OpraHM3auMs UM YNOMHOMOYEHHBIA WHAMBMAYANbHBINA
npeanpuHMMaTenb, UMNOPTEP OTBEYaEeT 3a HeJOCTaTKU TOBapa, Ha KOTOPLIA HE YCTaHOBMEH rapaHTUMHbIA CPOK,
ecnu noTpebuTenb AoKaXeT, YTO OHU BO3HUKNM A0 Nepeaayv ToBapa NnoTpebutento v no npuynHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CPOK, npoaaBel (M3roTOBUTENMD),
YMONTHOMOYEHHAs OpraHM3aums Uy ynonHOMOYEHHbIA UHAMBUAYaANbHbIA NpeanpuHMMaTernb, UMMOPTEP OTBEYaeT
3a HegocTaTKM TOBapa, ecfim He AOKaXeT, YTO OHM BO3HMKIM Mocre nepedayn ToBapa noTpebutento Bcneactene
HapyLUeHWs1 NoTpedbuTenemM npaBuil UCMOMb30BaHUS, XPaHEHUST UMW TPaHCMOPTUPOBKN TOBapa, AEUCTBUIN TPETbUX
AL, NN HEMPEOLONMMOWM CUTbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

7. JocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM 6oree nATv KUorpammMoB OS1 PEMOHTA, YLEHKN,
3aMeHbl 1 (Unu) BO3BpaT MX MNOTPEOUTENIO OCYLLECTBNATCA CuaMu M 3a cdeT npogasua (M3roToBUTENS,
YMNONTHOMOYEHHOIN OpraHM3auMmM WM YnoriHOMOYEHHOrO WHAMBWMAYaANbHOrO npegnpuHuMmaTtens, uMmnoprtepa). B
cnyyae HeWCnonHeHuss pAdaHHoW o0643aHHOCTM, a Takke npu  OTCyTCTBMM npoAaBua  (M3roToBUTEnNS,
YNOMHOMOYEHHOW OpraHvM3auun unu yYrnorHOMOYEHHOro WHAMBMAYaNbLHOro npeanpuHuMmartens, mmnoptepa) B
MecTe HaxoXaeHus noTpebuTenst goctaBka WM (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMATLCA
notpebutenem. lNpu 3atom npogasey, (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus UNKn YnorIHOMOYEHHbIN
WHOMBUAOYanbHbIV NpeanpuHUMaTenb, umnoptep) obsisaH BO3MeCTUTb NOTPebUTento pacxofbl, CBA3AHHbIE C
OOCTaBKOWM v (MNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabABNEeHNA noTpedbutenem TpeboBaHU B OTHOLWWEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebutens Bnpase NpeabsBUTbL NpegyCcMOTpeHHble cTaTbent 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBUTENIO, YMOSTHOMOYEHHOW OpraHM3auun WAM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHuMaTento, MMNopTepy) B OTHOLWIEHUW HEAOCTaTKOB ToBapa, €Cnv OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOIO CpoKa UM cpoka rogHOCTHU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM FOOHOCTU He YCTaHOBMEHbI,
notpebutens Bnpase NpeAbsaBUTL yKkadaHHble TpeboBaHWA, ecnn HedoCcTaTku ToBapoB OBHapyXeHbl B pPasyMHbIN
CpPOK, HO B Mnpefenax ABYX NeT cCO AHA nepefayn ux notpebutento, ecnm 6onee AnUTEnNbHbIE CPOKU He
YyCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUiHbIA CpPOK ToBapa, a TakkKe CPOK ero CryxObl WUCYUCNAETCA CO OHS Mepegaym ToBapa
noTpebuTento, ecnn MHoe He MpedycMOTPEHO AOroBopoM. Ecnv AeHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM MUCHUCTISIFOTCS CO AHS M3rOTOBMEHMUS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX ToBapoB (06yBM, ogexabl M NPOYMX) ITU CPOKU UCHUCHIAKOTCS C MOMEHTa HacTynreHus
COOTBETCTBYIOLLLErO CE30Ha, CPOK HACTYMNNEHUS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuinckoi
®Penepaummn Ncxoasa U3 KMMMaTUHECKMX YCIOBUI MecTa HaxoxaeHus notpebutenei.

Mpu npogaxe ToBapoB no obpasuam, No noyTe, a Takke B Cny4vasx, €Criv MOMEHT 3akryYeHns Jorosopa
Kynnu-npogaxv u MOMEHT nepefadu ToBapa noTpebuTeno He coBnagaroT, 3T CPOKM WCHUCHSIOTCS CO AHSA
JOCTaBkm ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTM MCMNONb30BaTb TOBAp BCMEeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBla (B YacTHOCTM, TOBap HyXAaeTca B CneumanbHOM YCTaHOBKe,
NOAKIIOYEHUN NN cOopKe, B HEM UMEKTCS HeJOCTaTKN), rapaHTUNHBLIA CPOK HE TeYeT A0 YCTpaHeHus NpoaaBLoM
Takmx obcrosaTenscTB. Ecnn geHb AocTaBKku, YyCTAHOBKM, NOAKMOYEHUSA, COOpPKU ToBapa, YCTPaHEHUsS 3aBUCALLMX
OT nNpogasua 0bCToATENLCTB, BCNEeACTBUE KOTOPLIX NOTPEBUTENb HE MOXET UCNOfMb30BaTh TOBap NO Ha3HAYEHMIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHA 3aKMoYeHns JoroBopa Kynn-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, nckntoveH. - degeparnbHbiv 3akoH oT 17.12.1999 N 212-03.

CpOK roAHOCTK TOBapa onpeaendaeTca nepnoaom, ncHncndemblM CO AHA U3roTOBIIEHUA TOBapa, B Te4eHne
KOTOpOro OH npurogeH K WCNOJIb30BAHUIO, WIN parton, nOo HacTynneHuna KOTOpOIZ TOBap npuroaeH K
MCMNOJ1b30BAHUIO.

MpoJomKNTENBHOCTL CpPOKa rOAHOCTU TOBapa AOSKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeboBaHMsSM K
©e3onacHocTu ToBapa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuNHbIE CPOKU MOTYT YCTaHaBNMBATLCA HA KOMMIEKTYOLME M3OENNSt U COCTaBHbIE YacT OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKN Ha KOMMIEKTYOLME U3OENNST U COCTABHbIE YAacTU UCHUCTIAIOTCS B TOM XXe MOpsiaKe,
YTO M rapaHTUIMHbINA CPOK HAa OCHOBHOW ToBap.

FapaHTWIHbIE CPOKM Ha KOMMNEKTYoWMe W3Lenus U COCTaBHble 4acTu ToBapa CYMTaloTCs pPaBHbIMU
rapaHTVUMHOMY CpOKY Ha OCHOBHOE W3fenve, ecliv WHOe He YCTaHOBIEeHO AoroBopoMm. B crnyyae, ecnu Ha
KOMMNIEKTYIoLEee M3enue M COCTaBHYD 4YacTb TOBapa B [JOrOBOPE YCTAHOBMEH rapaHTUiiHbIA CPOK MeHbLUen
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

NPOOOIKUTENBHOCTA, YEM rapaHTUMAHBIA CPOK Ha OCHOBHOE u3genve, noTpebutens BrnpaBe nNpeabsBUTb
TpeboBaHWsi, CBA3aHHblE C HegoCTaTKaMW KOMMMEKTYIOLWEro M3genusl M COCTaBHOM 4acTu ToBapa, Npu ux
0oBHapyXeHun B Te4eHWe rapaHTUHOIO Cpoka Ha OCHOBHOE M3Jenune, eCnun MHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu Ha KOMMMeKTylollee Maaenve YCTaHOBMEH rapaHTUHBLIA CPOK Bonbluei MPOOOMKUTENILHOCTH, YeM
rapaHTUNHBINA CPOK Ha OCHOBHOW ToBap, NoTpebuTeb Brnpase NpeabsBUTb TPeGoBaHNA B OTHOLLEHUM HEQOCTATKOB
ToBapa Nnpw YCNoBUW, YTO HeOOoCTaTKM KOMMIEKTYIOLEro naaenms obHapyxeHbl B TeYeHne rapaHTUIMHOroO cpoka Ha
3TO U3genvie, He3aBUCMMO OT UCTEYEHUS rapaHTUHOMO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN cTaTbe, AOBOAATCA OO CBeAeHUs noTpebuTtensa B MHdopmauumn o ToBape,
npegocTaBnseMomn NnoTpedbuTento B COOTBETCTBUM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIN OOroBOPOM FapaHTUMHBIA CPOK COCTaBfseT MeHee OBYX NeT U
HedocTaTkn ToBapa obHapykeHbl NoTpebuTenem no UCTeYEeHUU rapaHTUMHOIO Cpoka, HO B mpegenax AByX IeT,
notpebutens BNpaBe nNpeabsBUTb NpoAdaBuy (M3roToBuTEnd) TpeboBaHUA, NpefyCMOTPEeHHble cTaTtben 18
HacToswwero 3akoHa, ecnu OOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKMM A0 ero nepegayvm notpebutento nnm no
npu4MHaMm, BO3HMKLUMM O 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLIECTBEHHbIX HEOOCTATKOB ToBapa MOTpebuTens BnpaeBe npeabsBUTb
N3roToBMTENO0 (YNMOMMTHOMOYEHHOW OpraHmn3auum Unu yrnosTHOMOYEHHOMY WHAMBUOYANbHOMY MNpeanpuHMMaTento,
umnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKnMX HEOQOCTATKOB, €CINN JOKaXET, YTO OHWM BO3HWKIN OO
nepegayv ToBapa noTpedbuTento unu nNo NpuYnHaM, BO3HUKLLMM A0 3TOr0 MOMeHTa. YKa3aHHoe TpeboBaHue MoXeT
ObITb NpPenbsaABMEHO, €CnM HE4OCTaTKM ToBapa OOHapyXKeHbl MO UCTEYEHMM OBYX NET CO OHSA nepefauynm ToBapa
notpebuTtento, B Te4eHMe YyCTAaHOBMIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B TeYeHMe OecaTn NeT Co AHS nepegayu
TOBapa noTpebuTento B criydae HeyCTaHOBMEHUS cpoka criybbl. Ecnu ykasaHHoe TpeboBaHuWe He yooBNeTBOPEHO
B TeYeHVe ABaaLaTth OHEW CO OHA ero npeabsBreHnsa notpedbutenem unm obHapyXeHHbIN UM He4OCTATOK ToBapa
ABMNsieTCA HeyCTpaHMMbIM, NOTPebuTenb No cBoeMy BbIOOPY BrpaBe NPeabsABUTL U3FOTOBUTENO (YNONTHOMOYEHHOW
opraHusaumm  MnM  YNOMHOMOYEHHOMY  WHOUBMAyanbHOMY  nNpeanpuHMMaTtento,  UMMopTepy)  MHble
npeaycMoTpeHHble NyHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHMs U Bo3BpaTUTb TOBApP M3rOTOBUTESO
(YynOfTHOMOYEHHOM OpraHM3auun Unu YMnosIHOMOYEHHOMY WHAMBWUAYaNbHOMY MpeanpuHUMAaTento, UMMopTeEpPY) W
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHOW CYMMBbI.

(n. 6 B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotoButernem (NpoAaBLOM, YMNOJIHOMOYEHHOM
opraHusaumen unm ynosiHoMo4eHHbIM UHAMBUAYanbHbIM NpeanpuHuMaTenemM, MMNnopTepom)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok yCcTpaHeHus He4oCTaTKOB TOBapa He onpegeneH B NMCbMEHHOW (hopme cornalleHMemM CTOPOH,
3TW HegocTaTKM OOMKHbI OblTb yCTpaHeHbl M3rotoButenemM (NpogaBLOM, YMONIHOMOYEHHOW OpraHu3auven wnu
YMONHOMOYEHHbIM  MHAMBUAYamNbHBIM  NpeanpuHMMaTeneM, WMMOPTEPOM) He3aMeanuTensHo, TO €eCcTb B
MWHUMAasbHBIA CPOK, OO BbEKTVBHO HEOOXOAMMbIV OIS UX YCTPAHEHMS C Yy4ETOM OObIMHO MpMMeEHsieMoro crnocoba.
Cpok ycTpaHeHUs HeJoCTaTKoB TOBapa, onpeaenseMblii B TMCbMEHHOW dhopme cornalleHneM CTOPOH, HE MOXeT
npeBbIWaTb COPOK NATb AHEW.

B cnydyae, ecnv BO BpeMmsi yCTpaHEHUsS HeAOCTATKOB ToBapa CTAHET OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMK4YMTb CorfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HefocTaTkoB, ToBapa. [py 3TOM OTCYTCTBME HEOOXOAMMBIX AMsi YCTPaHEHUs HeJOCTaTKOB TOBapa
3anacHbIx JacTten (getanen, matepuanos), obopyaoBaHus UM nogobHble MPUYMHLI HE SIBMSIOTCA OCHOBaHMEM
ONsl 3aK/OYEHNs1 COrMalleHns O TaKOM HOBOM CPOKE M He OCBOOOXOAlT OT OTBETCTBEHHOCTWU 3a HapylUeHue
cpoka, onpeaeneHHoro cornalleHMemM CTOPOH NepBoHaYarnsHo.

(n. 1 B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApPOB ANMTENbLHOrO MOSb30BaHUSA M3roTOBUTENb, NpogasBel Nnbo ynonHoOMoveHHas
opraHusaumsi Wnu yYNOMHOMOYEHHbIA WHAMBMAYaANbHbLIN  NpegnpuHuMmatens o6sa3aHbl Npu  NpeabsaBeHUN
notpebutenem ykasaHHoOro TpeboBaHWsi B TPEXOHEBHbIN CPOK Oe3BO3ME3AHO NpenocTaBUTb NOTPedMTento Ha
nepuog pemoHTa ToBap ANUTENbHOrO MOMb30BaHMSA, 06nagaroLni 3TUMKU Xe OCHOBHbIMK NOTPEOUTENbCKUMMU
cBoicTBamu, obecneynB JOCTaBKy 3a CBOW cyeT. [lepeyvyeHb TOBApOB AJMTENLHOIO MOSfb30BaHUS, HA KOTopble
yka3zaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs [NMpaButenbcTBom Poccuiickon ®eaepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

3. B cnyyae ycTpaHeHus HeOoCTaTKOB TOBapa rapaHTUHBLIN CPOK Ha HEro MpoAreBaeTcsl Ha nepuoa, B
TeYeHMe KOTOPOro TOBap He UCMONb30Barcs. YKasaHHbIN Nepuoa UcHNCNAEeTcsa co AHA obpalleHus noTpebutens ¢
TpeboBaHnem 06 yCTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS Bbi4ayM €ro no OKoHYaHuM peMoHTa. lMpu Bblioade
TOBapa W3roToBMTEmNb (MPoAdaBel, YMNOMHOMOYEHHAsi OpraHuM3auusi UMM YNONHOMOYEHHbIA MHAMBUOYAIbHbIV
npeanpuHuMmartens, umnoptep) obs3aH NpeaocTaBuUTb B NMUCbMEHHOW hopme NoTpedbuTtento nHpopmaumo o gate
obpalleHns noTpedbuTtens ¢ TpeboBaHMem 06 ycTpaHeHWM OOHapyXeHHbIX UM HedoCTaTKoB ToBapa, O gaTe
nepegayv ToBapa notpebutenem Anst ycTpaHeHUs He4OCTaTKOB ToBapa, O AaTe yCTpaHeHUs HeoCTaTKoB ToBapa
C WX onucaHneM, 06 WCMNOMb30BaHHbLIX 3anacHbIX YacTAX (deTansax, matepuanax) u o gate Bblgadv ToBapa
noTpebuTento No OKOHYaHUKM yCTpaHeHUst HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpun ycTpaHeHnn HeJoCTaTKoB TOBapa NMOCPELACTBOM 3aMeHbl KOMMMEKTYOLWEro n3aennst Unm coctaBHOM
4YacT¥ OCHOBHOMO U3AENusl, Ha KOTOPblE YCTAHOBIEHbI FApaHTUINHbIE CPOKW, HA HOBbIE KOMMIEKTYOLee usgenve
WINN COCTaBHYHO YacTb OCHOBHOIO M3Oenust ycTaHaBNMBaETCsl rapaHTUMHLIA CPOK TOW XKe NPOAOIPKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMEKTylwee MW3Oenne WM COCTAaBHYKD YacTb OCHOBHOMO W3AENusl, €crnv WHoe He
npeaycMOTPEHO [AOrOBOPOM, U rapaHTUHbIA CPOK UCHUCISIETCS CO AHS BblAadu noTpebuTento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3ameHa ToBapa HeHagnexawero KayecrBa

1. B cnyyae obHapyxeHus noTpebutenem HegoOCTATKOB ToBapa v NpeabsBneHns TpeboBaHns 0 ero 3ameHe
npogaeel,  (M3roToBUTENb,  YMOSIHOMOYEHHAs  OpraHuM3auus UM YNONMHOMOYEHHbIM  MHOMBUAOYaNbHbIV
npegnpuHMMmartens, nvnoptep) obs3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMWU AOHEW CO OHSA npeabsBneHus
ykasaHHoro tpeboBaHus noTpebutenem, a npyu HEOOXOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YMONTHOMOYEHHOW opraHusauven Unu ynonHOMOYEHHbIM UHAUBUAYaANbHbLIM
npeanpuHMMaTenem, UMNOPTEPOM) - B TeYeHue ABaALaTN OHEN CO OHSI NPeabsABIEHNs yKadaHHOro TpeboBaHus.

Ecnv y npogaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aumny Uy ynoiHOMOYEHHOTO MHAMBUAYaNbHOIO
npeanpvHMMaTens, uMrnopTepa) B MOMEHT NpeabsaBneHus TpeboBaHns OTCYTCTBYET HEOOXOAUMbINA AN 3aMeHbl
TOBap, 3ameHa [0MmkHa BbITb NPoBeaeHa B TeYeHME MeCALA CO AHA NPeabABNEeHNs Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHbLIX K HAM MECTHOCTSIX TpeboBaHue NoTpebuTens o 3ameHe
ToBapa MOANEXWT YOOBMETBOPEHWUIO MO €ro 3asiBIeHU0 B CPOK, HeoGXOAMMBIN Ons oyepedHON [AOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Cllyyae OTCYTCTBMS y NpoAaBua (M3roTOBMTENSsl, YNOTHOMOYEHHOM
opraHusaumMn Wnu YMNofTHOMOYEHHOTO MWHAMBUAYyanbHOro npeanpuHUMaTens, umrnoptepa) Heobxoaumoro ans
3aMeHbl TOBapa Ha [eHb NPeabsABIEHUs yKa3aHHOro TpeGoBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpebosaHuio noTpebutena npoaasey
(n3roToBuTEnb NMBO YNONHOMOYEHHAsA OpraHn3aLmnsa Unn ynonHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMaTerb)
B TeYeHue Tpex AHeN co AHS npeabsaBneHus TpeboBaHWs 0 3ameHe ToBapa 06si3aH 6e3B03Me3aHO NpeaoCcTaBUTh
noTpebutento BO BpEMEHHOE MOoNb30BaHME Ha Nepuog 3aMeHbl TOBap ANUTENbHOro Monb3oBaHus, obnagatoLwuii
3TUMM X€ OCHOBHbIMWU NOTPEOMTENLCKMMKN CBOMCTBaMU, obecneunB ero AOCTaBKy 3a CBOM cyeT. OTO NpaBumio He
pacnpocTpaHseTcs Ha ToBapbl, NepeyeHb KOTOPbIX OnpedenseTcd B COOTBETCTBMM C MyHKTOM 2 cratbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kKa4yecTBa JOMKEH OblTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He GbIBLUMIA
B ynoTpebneHun.

I'IpM 3aMeHe ToBapa I'apaHTVIIZHbIVI CPOK ncHmncnaeTca 3aHOBO CO OHA nepenayn toeapa I'IOTpe6VITeJ'IPO.

CraTtbs 22. Cpoku yaAOBNeTBOPEeHUS OoTAeNbHbIX TPe6oBaHU NoTpebuTtens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebutensa o copasmMepHOM YMEHbLLUEHWUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHMM pacXonoB
Ha ucnpaefeHve HeaoCTaTKOB ToBapa noTpebutenem wunu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLeHWMM YObITKOB, MPUUYMHEHHbLIX MOTPedbuTent BCneacTeue
npoaaxu ToBapa HeHaanexallero kadectBa nubo nNpeaocTaBneHust HeHaanexatilen mHdopmaumm o ToBape,
noanexaT yAOBMEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHM3auven unu ynoriHoMOYeHHbIM
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WHOMBMAYANbHBIM  MPeAnpUHUMAaTENeM, MMMOPTEPOM) B TeveHue [ecaTu [HEeW CO [OHA NpeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENS, YMNOSIHOMOYEHHOW oOpraHusauum unm
YNOSIHOMOYEHHOr0 UHAUBUAYaANbLHOrO npeAnpuHUMAaTensl, MMNopTepa) 3a MNPOCPOYKY BbINOSIHEHUSA
Tpeb6oBaHuI NoTpedbuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npegycMoTpeHHbIX cTatbamu 20, 21 n 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBbINOSTHEHNE (3a4epPKKy BbIMONTHEHUSA) TpeboBaHMA NOTPeduTens o NpPeaoCTaBNeHNM eMy Ha Nepuod PEMOHTA
(3ameHbl) aHanorMyHoOro ToBapa npogasel, (M3roToBuTenb, YNOTHOMOYEHHas OpraHM3auns UM yrnorHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHUMaTenb, UMNOPTEpP), OMYCTUBLLMIA Takne HapyLleHusl, ynnadymBaeT noTpebutento 3a
KaXabl AeHb MPOCPOYKM HEYCTOVKY (MEHI0) B pa3dmepe OOHOro NpoueHTa LeHbl ToBapa.

(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpefensieTcs, UCXoasi U3 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens A4OMKHO GbINo GbiTb YAOBNETBOPEHO NPoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHONW opraHu3aumnen
UM YNOMHOMOYEHHBLIM  MHAMBUAYANbHLIM  MpeanpuHUMAaTeNneM, MWMMOPTEPOM), B [AeHb A0OpPOBOMbHOMO
YOOBNETBOPEHUsT Takoro TpeboBaHUsS MNM B [eHb BblHECEHUS cyaebHoro pelleHusi, ecnu TpeboBaHue
A06poBONbHO yOOBNETBOPEHO HE Obino.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbIMnonHeHusi TpeboBaHWIA NOTPEOUTENS B CPOKM, MPeayCMOTPeHHble cTatbamu 20 - 22
HacTosilero 3akoHa, NoTpedbuTens BnNpaBe Mo CBOEMY BbIOOpPY NpeabsBUTb MHble TpebOBaHWS, YCTaHOBMEHHbIE
ctatbel 18 HacTosiIwero 3akoHa.

CrtaTtbsa 23.1. MNocneacTBUA HapylueHUA NPOAABLOM CpoKa nepefavun npeaBapuTesibHO ONfla4yeHHOro
ToBapa norpeburento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBaroLLnim 06a3aHHOCTb NOTpebuTena npegsapuTenbHO onnaTutb
TOBap, OOJKEH coaepKaTb YCMNOBME O CPOKe nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npodasel, NMOMyYMBLLWIA CyMMY NpeaBapuTenbHOW onnaTbl B onpeaerieHHOM OOroBOpoOM
Kynnu-npoaaxu pasmepe, He UCMoSHUI 0653aHHOCTL MO Nepedave ToBapa NoTpebuTento B yCTaHOBEHHbIN TakuM
[IOrOBOPOM CpOK, MOTpebuTernb No cBoeMy BeliGopy BrnipaBe noTpeboBaTh:

nepefayv onnavyeHHoro ToBapa B yCTaHOBIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeBapuUTENbLHON onnaTtbl ToBapa, He NepeAaHHoro NpoaaBLIOM.

Mpn atom noTpebuTtens BnpaBe NOTpeboBaTb Takke MOMHOMO0 BO3MELLEHMS YObITKOB, MPUYUHEHHBIX €My
BCNeACTBME HapYyLWEHUs YCTaHOBIIEHHONo [AOroBOPOM KyMnu-Npodaxu Ccpoka nepejayn npeasapuTeribHO
onfnayYyeHHOro Toeapa.

3.B Clny4Yae HapyuweHuda yCTaHOBJIEHHOro AOroBOpPOM KymnJinM-npodaXXm CpOoKa nepenayvn npenBaputeribHO
onjfla4eHHoro Toeapa FIOTpGGI/ITeJ'IIO npogasey ynia4vymBaeT eMy 3a KaXKabl OeHb NMPOCPOYKU HeyCTOVIKy (I'IeHI/I) B
pa3mepe noJioBUHbI NMpoLeHTa CyMMbl npe/J,BapMTeanoﬁ onfiaTtbl TOBapa.

Heyctonka (neHu) B3bICKMBaeTCA CO [AHA, Korga Mo [AOroBopy Kynnu-npoaaxku nepepjada Tosapa
notpebutento pomkHa 6Obina OblITb OCylLleCcTBReHa, A0 AHA nepedayn ToBapa noTpebutento unu o AOHs
yAOBNeTBOpeHus TpeboBaHnsi NOTpebnTens o Bo3BpaTe emy NpefBapuUTeNbHO YNayeHHON UM CyMMBbI.

CyMMa B3bICKaHHOM NOTpebuTeENnem HeycToWku (MeHW) He MOXeT MNpeBbllaTb CYMMY MpeaBapUTeNbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynnadeHHOW 3a ToBap CyMMbl U O NMOMHOM BO3MeLLEeHUN yBbITKOB
noanexar yOoBMNETBOPEHWIO NPOAaBLOM B TeyeHue OecATU AHel CO AHA NpenbsBleHUs COOTBETCTBYIOLLErO
TpeboBaHus.
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5. TpeboBaHnua noTpebuTens, YCTaHOBMEHHblE MYHKTOM 2 HaCTosAWeW cTaTtbl, He noanexart
YAOBMETBOPEHMIO, €CNN NpoAaBel, JOKaXeT, YTO HapylueHWe CPOKOB nepefayv notpebutento npeasaputenisHO
OnflayeHHOro ToBapa Npou3oLLNo BCNeACTBUE HENPEOAONMMON CUilbl UMK NO BUHE NnoTpebutens.

CraTbs 24. PacuyeTbl ¢ noTpedbuTenem B criyyae npuobpeTeHUss UM ToOBapa HeHagsnexawero kKa4ectTea

1. MNMpun 3ameHe ToOBapa HeHagnexallero KayecTBa Ha TOBap 9TOM Xe Mapkum (3Tux Xe mogenu wn (Mnwu)
apTuKyna) nepepacyeT LieHbl TOBapa He Npou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpn 3ameHe TOBapa HeHagnexallero KayecTBa Ha TakoM e ToBap APYron Mapku (Mogenu, apTukyna) B
cny4yae, ecnu LieHa ToBapa, Nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHoro B3aMeH, notpebutens
OOIMKEH AoNNaTuUTb pasHuLy B LieHax; B Cryyae, ecnu LieHa ToBapa, noanexalliero 3ameHe, Bbille LieHbl ToBapa,
npeaocTaBNeHHOro B3aMeH, pasHuLa B UeHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, OnNpedensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHMe NOTPedbuUTens He YAOBNETBOPEHO
npoAaBLOM, LieHa 3aMEHSieMOro TOBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OMNpPefenstoTCss Ha MOMEHT
BbIHECEHMWS CYOM PELLEHMSA O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbseneHusa notpebutenem TpeboBaHMS O COpPa3MEPHOM YMEHbLLUEHUM MOKYMHOW LeHbI
TOBapa B pacyeT NpUMHUMAeETCs LeHa ToBapa Ha MOMEHT npeabsaBrneHus notpebutenem tpebosaHus 06 yueHke
UnKn, ecnn oHo J0OPOBOMLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM pELUEeHUS O COpa3MepHOM
YMEHbLUEHUW NOKYNHOW LieHbI.

(n. 3 B peq. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpwv Bo3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
Mexay LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, M LEHOM COOTBETCTBYIOLLErO ToBapa Ha MOMEHT
006pOBONMBLHOrO YAOBNETBOPEHUS Takoro TpeboBaHusa unu, ecnu TpeboBaHne AOO6POBONBLHO HE YOOBMNETBOPEHO,
Ha MOMEHT BblHECEHUNA CyaOM peLleHuns.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyvae Bo3BpaTa ToBapa HeHagnexallero KadecTBa, MpPOAaHHOrO B KpeauT, noTpebutento
BO3BpallaeTcsl yrnradeHHas 3a ToBap AeHeXHas CyMMa B pasMepe MOoralleHHOro KO [HI0 BO3BpaTa ykasaHHOro
ToBapa KpeauTa, a Takke BO3MELLAeTCs nnarta 3a npefocTaBreHme kpeaumTa.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnydyae Bo3BpaTa TOBapa HeHaanexallero kavectsa, NpuobpeTeHHOro notpebutenem 3a cuyeT
notpebutenbckoro kpeguta (3arma), npogasel o06si3aH BO3BpaTMTb MNOTPEOUTEND YNnaveHHyt 3a ToBap
AEHEXHYI0O CYMMY, a Takke BO3MECTUTb YMravyeHHble NoTpebuTenem MpoLEeHTbl U WHble NAaTexu Mo LOoroBopy
noTpebutenbCcKoro kpeguta (3anma).

(n. 6 BBeaeH PenepanbHbIiM 3akoHoM OT 21.12.2013 N 363-93)

CraTbs 25. [IpaBo noTpebuTens Ha 06MeH ToBapa HagJeXxallero kKayectTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOAOBONILCTBEHHbIN TOBAp HaAMexXallero KayecTsa Ha aHanornYHbIv
TOBap y MpoAaBua, y KOTOPOro 3ToT ToBap Obin NpMobpeTeH, ecnu ykasaHHbIM TOBap He nogolwien no copme,
rabaputam, pacoHy, pacuBeTke, pasMmepy Unmn KOMnmekTauuu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

r|0Tpe6l/ITeJ'Ib MMEET MNnpaBo Ha obmeH HENpPoaoBOJIbCTBEHHOIO TOBapa HaaneXxalwlero Kka4ecresa B Te4eHne
YeTblipHaguaTun OHen, He cunTasi AHS ero MOKYMKW.

OBMeH HenpodoBONBCTBEHHOTO TOBapa HaAmnexallero kadectBa MPOBOAUTCH, €CMM yKasaHHbI ToBap He
Ob1n B ynotpebneHuun, coxpaHeHbl ero ToBapHbIn BUA, NOTpebuTensckne cBOMCTBA, NIOMObI, habpuyHble AprbIku,
a Tawkke MMeeTCs TOBAapHbIM YeK UMM KacCOBbIN Yek NMBO MHOW MOATBEPXAAIOLWMI OnnaTy ykasaHHOro tosapa
pokymeHT. OTCcyTCTBME y noTpebuTens TOBapHOrO 4eka WM KaccoBOro Yeka nMbO MHOro NoATBepXAatoLlero
onnaTy ToBapa AOKYMeHTa He nuillaeT ero BO3MOXHOCTW CCbINaTbCsl Ha CBUAETENbCKUE NOoKa3aHusl.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)


consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD3F3AFBD959C39E691B107C1ED82CCBFA2D4CC160D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD2F3AFBD959C39E691B107C1ED82CCBFA2D4CE150D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009326DF436CD1FFF2B79DC535E496BE58D6EACBC0BEA2D5CE170536E8507C1D60EB7C6A2ECBED583A1B7CAAD
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD3F3AFBD959C39E691B107C1ED82CCBFA2D4CF110D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD3F3AFBD959C39E691B107C1ED82CCBFA2D4CF100D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD2F3AFBD959C39E691B107C1ED82CCBFA2D5C71F0D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD2F3AFBD959C39E691B107C1ED82CCBFA2D5C7110D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B6BD2F3AFBD959C39E691B107C1ED82CCBFA2D5C7100D69ED456D456FEA61752FD5F15A3B71A3D
consultantplus://offline/ref=E72C905E3053DB6EE1093D4EB5D7009320DB4B69D2F3AFBD959C39E691B107C1ED82CCBFA2D5C8140D69ED456D456FEA61752FD5F15A3B71A3D

3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

[lepeyeHb TOBapOB, He nognexawmx OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxpaetcs NpasutenbctBom Poccuickon ®epepaumn.

2. B cnyyae, ecnu aHanorMuyHbili ToBap OTCYTCTBYeT B NpoAaxe Ha [eHb obpalleHus notpebutens K
npogasLy, NoTpebuTens BNpaBe OTKa3aTbCsA OT MCMOSIHEHMsI 0oroBopa Kynnu-npogaxu v notpebosaTtk Bo3spaTa
yNnayeHHON 3a yKasaHHbIN TOBap OEHEXHOW CyMmMbl. TpeboBaHue noTpebuTens O Bo3BpaTe ynnadeHHoW 3a
yKasaHHbli TOBap AEHEXHOM CyMMbl MOAMEXMT YOOBMNETBOPEHUIO B TEYEHWEe Tpex OHeln Co AHA Bo3Bpara
yKasaHHOro Tosapa.

Mo cornaweHuio notpebutens ¢ npogasLoM OOMeH TOBapa MOXeT ObITb NPeayCMOTPEH NPU NOCTYNNeHUN
aHanorm4yHoro Toeapa B npogaxy. [pogasel 06a3aH He3ameanMTeNbHO COOBLLMTL NOTpebuTento o NOCTynneHum
aHanorM4yHoro Tosapa B NPOAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTuna cuny. - ®PeaepanbHbiii 3akoH ot 25.10.2007 N 234-®3.

CraTbs 26.1. AucTaHUMOHHBLIN CcNOCO6 NpoaaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBop pO3HWYHOW KyNnn-npoaaxku MoXeT ObITb 3aKio4YeH Ha OCHOBaHUN O3HAKOMIIEHWUs noTpebutens c
NpeanoXeHHbIM NPOAaBLOM ONMUCaHWEM ToBapa MOCpPeACcTBOM KaTarioroB, NPocnekToB, byknetoB, (YOTOCHUMKOB,
CpeacTB CBA3M (TENEeBU3MOHHOW, NMOYTOBOW, PadMOCBA3N M APYrMX) UMW UHBIMU UCKNOYaoLWMMN BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKOMIlEHUSA noTpebuTens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akrYeHWUM Takoro
[0roBopa (AUCTaHUMOHHBIM cnocob npoaaxu ToBapa) cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuom OO 3aknyeHuMs OoroBopa JofkHa ObiTb mpegocTaBneHa notpebutento mHgopmauus ob
OCHOBHbIX MOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxOXOeHus) npodaBua, O MecTe
N3roToBMEeHNs ToBapa, O NOMHOM (PUPMEHHOM HaUMeHOBaHMKN (HauMeHoBaHWM) Npogasua (M3roToBuTens), o LeHe
1 06 ycnoBusix NnpuobpeTeHnsa ToBapa, O ero A0CTaBke, CPoKe Crnyxbbl, Cpoke rogHOCTU U rapaHTUAHOM CPOKe, O
nopsgke onnaTtbl ToBapa, a Takke O CpOKe, B TEYEHWEe KOTOPOro AeWCTBYeT NPearioXeHne O 3aKmioyeHum
gorosopa.

3. MoTtpebutenio B MOMEHT OOCTaBkM ToBapa [AOMKHa ObiTb B MUCbMEHHOW hopmMe npegocTaBreHa
WMHpopmaumsa o ToBape, NpeaycMOTpeHHasi ctatben 10 HacToswero 3akoHa, a TaKkke NpeayCMOTPeHHasi MyHKTOM
4 HacTosILen cTaTbk MHGOPMaUKUA O NopsagKe U Cpokax BO3BpaTa Tosapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nio6Goe Bpems [0 ero nepegayu, a nocne nepeaaqu Tosapa
- B TEYEHVE CEeMUN HEN.

B cnyyae, ecnu nHdopmauus o nopsiake M Cpokax BO3BpaTa ToBapa Haanexallero kavectBa He 6bina
npefocTaBneHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTerb BrpaBe oTkasaTbCa OT ToBapa B
TeyeHune Tpex MecaLeB C MOMEHTa nepeaayn Tosapa.

BO3BpaT TOBapa Haanexauwlero KadeCcrtBa BO3MOXEH B Cliy4vae, eClim COXpaHeHbl ero TOBaprIIZ BUA,
ﬂOTpe6I/ITeJ'IbCKMe CBOWCTBA, a Takke OOKYMEHT, I'IO,D,TBep)K,EI,alOLl_I,Mﬁ (baKT N yCnoBuA NOKYNKN yKa3aHHOIo ToBapa.
OTcyTCTBMe y FIOTpe6l/ITeJ'IFI OOKYyMeHTa, noarsepxxgakLlero (baKT N yCcnoBuA MNoOKynkn toBapa, He nuuaeTt ero
BO3MOXHOCTU CCblJ1aTbCA Ha Apyrne gokasatesibCTtBa HpVIOGpeTeHVIFI TOBapa y AaHHOro npogasua.

MoTpebuTtenb He BnpaBe oOTka3aTbCs OT TOoBapa HaAnexalwlero kadecrtBa, MMEoLLero MHAMBUAYasrbHO-
onpeeneHHble CBONCTBA, €CMNN YKa3aHHbIA ToBap MOXET ObiTb MCMOMNb30BaH UCKMUYUTENBHO NpuobpeTatoLmm
ero notpeburtenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpofaBeL, AOMMKEH BO3BPATUTL MY AEHEXHYI CYMMY, YNiayeHHyo
noTpebuTenem no AOroBopy, 3a UCKIOYEHNEM pacxodoB NpoAaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEHHOrO
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEeW CO [AHA NpeabsiBneHust notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MocneacTeus npoaaxu ToBapa HeHagneXxawero Kkad4ecresa gUCTaHUMOHHbIM cnocobom npoaaxu ToBapa
YCTaHOBJ1E€HbI MNONOXEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToswero 3akoHa.
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

CrtaTtbs 26.2. [paBuna npopaxu oTAenbHbIX BUAOB TOBapoB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

[MpaBuna npogaxu oOTAeNbHbBIX BUOOB TOBapoB YcTaHasnueawTca [paButensctBom Poccuiickon
depepaumm.

Mnaga lll. 3ALLUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHUN YCIIYT)

Crtatbs 27. CpoKku BbINONMHEHUsA paboT (OKa3aHusA ycnyr)

1. cnonHutenb 06s3aH ocyLecTBUTb BLINONHEHME paboThl (OKasaHue YCryrv) B CpPOK, YCTaHOBIEHHbIN
npaeBunamy BbINONIHEHMS OTAENbHbIX BUAOB paboT (OKasaHWsi OTAErnbHbIX BWOOB YCNyr) MNWM [OFOBOPOM O
BbIMOMHEHUN paboT (okasaHum ycnyr). B pgoroBope 0O BbINOMHEHWM paboT (Oka3aHWW YCnyr) MOXeT
npegycmaTpmMBaTbCs CPOK BbINOMHEHUS paboTbl (Oka3aHMsi YCNyrn), ecnn ykasaHHbIMW NpaBuUNaMm OH He
NPedyCcMOTPEH, a TaKKe CpPOK MeHbLUe MNPOAOIPKUTENBHOCTM, YEM CpPOK, YCTAHOBMEHHbIA YyKa3aHHLIMU
npasunamu.

2. Cpok BbINOMHeHNst paboTbl (OKasaHWs ycnyrn) MOXeT onpeaensaTbcs gaTon (Mepuogom), K KOTOpon
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboThl (OKaszaHuMe ycrnyrv) unum (M) gaton (nepuogom), K KOTOpoWn
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKa3aHuo ycnyri).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecnu BbinomnHeHve paboTbl (OKa3aHWe YCryrum) OCyLLeCTBMASETCA Mo 4YacTaMm (QocTaBka
nepvoan4ecko neyaTn, TEXHUYeckoe o6CnyxmBaH1e) B TEYEHWE Cpoka AeNCTBUS OroBOpa O BbINOMHEHUU paboT
(oka3aHWu ycnyr), OOMKHbI NpeAycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKU (Nepuofbl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalweHnio CTOPOH B AOroBope MOryT ObiTb NMpegyCMOTPEHbl Takke CPOKW 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. NocneacTBuA HapyLUeHUsS UCMOJNTHUTENEM CPOKOB BbINONHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu mcnonHuTenb Hapywun cpoku BbINOMHEHUS paboTbl (OKasaHus YCryri) - CpokuM Hadamna u (Mnum)
OKOHYaHMWS BbIMONHEHUST paboTbl (OkasaHusi ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS pPaboThbI
(okasaHusi ycnyrn) unu Bo Bpemsl BbINOMHEHUS paboTbl (OKa3aHUst ycryrn) cTano o4eBUAHbIM, YTO OHa He ByaeT
BbINOSIHEHA B CPOK, NOTPeOUTENL NO CBOEMY BbIGOPY BnpaBe:

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTESIHO HOBbIN CPOK;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPYYUTb BbINOSTHEHWE PaboThl (OKa3aHue yCryr) TPETbUM fuaM 3a pasyMHYH LieHY UMM BbIMOSHUTL ee
CBOMMM cUramu U NoTpeGoBaTh OT UCMOMHUTENS BO3MELLEHMS! MOHECEHHbIX PacXodoB;

I'IOTpGGOBaTb YMEHbLUEHUA LeHbl 3a BbIMNOJIHEHNE pa60T|=| (OKa3aHI/Ie yCJ'IyFM);

OTKa3aTbCs OT UCMOSIHEHMS AOrOBOPA O BbINOMHEHUN paboThl (OKasaHUM ycryri).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLUeHVeM CPOKOB BLIMNOMHEHNs1 paboThbl (OKasaHusa ycnyri). YObITKM BO3MELLAKOTCS B CPOKWU, YCTAHOBIEHHLIE
ONsl yAOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHUM NoTpedbuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble CPOKU BLINOSHEHWST paboTbl (OKa3aHWs YCIyru) ykasblBalTCs B
AOroBope O BbINONIHEeHMU paboTbl (Oka3aHum ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

B cnyyae npocpoyku HOBLIX CPOKOB MOTpPebUTENb BnpaBe NpeabsiBUTb MCMOMHUTENIO MHble TpeboBaHus,
YyCTaHOBMEHHbIE MYHKTOM 1 HaCTOsLLEN CTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKa3aHHOW Yycnyru), BO3Bpallaemasi noTpedbutento npu oTkase oOT
WCMOSHEHUS1 JOrOBOpa O BhINOMHEHUN paboThl (OKa3aHUW ycryru), a Takke ydYuTbiBaemasi Mpu YMEHbLUEHUN LEeHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpun oTKase oT UCMOSTHEHNS [OroBOPa O BbIMNONHEHWUM PabOoThl (OKasaHWW yCnyrn) UCMONHUTENb HE BNpaBe
TpeboBaTb BO3MELLEHMUS CBOUX 3aTpaT, NPOU3BELAEHHbIX B NpoLecce BbIMOMHEHNs paboTbl (OKkasaHusa ycnyru), a
Takke nnaTbl 3a BbINMOSIHEHHYO paboTy (OkaszaHHYIO yCnyry), 3a UCKIMOYEHUEM cryyasi, eCnv noTpedutens NpUHAN
BbIMOJIHEHHYIO PaboTy (OKa3aHHYy yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63au, nckntoveH. - degeparnbHbiv 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 yCTaHOBIEHHbLIX CPOKOB BhINOMHEHWUSI paboThl (Oka3aHUs yCryrn) UM HasHa4yeHHbIX
noTpebutenem Ha OCHOBaHWUM NyHKTa 1 HACTOSILLEN CTaTb HOBbIX CPOKOB MUCMONHUTEND YrradmMBaeT noTpebuTento
3a Kaxabli OeHb (4ac, ecnu cpok onpedeneH B Yacax) NpocpoYkM HEYCTONKY (MEHI0) B pa3Mepe Tpex MPOLIEHTOB
LieHbl BbINOSIHEHMS paboTbl (OKa3aHWs yCnyru), a eCnu LeHa BbINOSIHEHWS paboTbl (Oka3aHWsA ycryri) 4OrOBOPOM O
BbINONHEHNM PaboT (OKasaHWM YCnyr) He onpeaeneHa - obLen LeHbl 3akasa. [JoroBOpom O BbIMNOMHEHUM paboT
(okazaHum ycnyr) mexgy noTtpeduTeneM M UCMONHUTENeM MOXeT ObiTb yCTaHOBreH Ooree BbICOKMA pasmep
HEeyCTOMKN (NeHn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolnka (neHsl) 3a HapylleHWe CPOKOB Havana BbIiNoSIHEHUSA paboTbl (OkasaHus ycnyru), ee 3aTana
B3bICKMBAETCS 3a KaxAbli AeHb (Yac, ecnn Cpok OnpeferieH B Yacax) MpoCpoYkM BMOTb 4O Havarna BbIMOJSIHEHMS
paboTbl (Oka3aHusa ycryrn), ee atana unm npeabasrneHus notpedbutenem TpeboBaHui, NPegyCMOTPEHHBLIX NYHKTOM
1 HacToslLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOMHEHUs paboTbl (OkasaHwusa ycnyrun), ee aTtana
B3bICKMBAETCHA 3a Kaxablh OeHb (4ac, ecnu CpoK onpedeneH B 4vacax) MNPOCPOYKM BMMOTb A0 OKOHYaHMUS
BbINONMHeHUa paboTbl (0OKasaHua ycnyrn), ee 9aTana wWnNu npeabsBrneHus notpebutenem TpeboBaHWN,
npeayCcMOTPEHHbIX NYHKTOM 1 HacTosiLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MNoTpebutenem HeycTomkn (NeHW) He MOXEeT MNpeBbllaTb LiEeHY OTAENbHOro BMAa
BbINOMHEHNs paboTbl (Oka3aHusA ycryrim) unu obLlylo LeHy 3akasa, eCcrnv LeHa BbINOMHEHWs OTAENbHOro Buaa
paboThbl (Oka3aHus ycryri) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyrm).

Pasmep HeycTolkn (NeHn) onpeaensieTcsl, UICXOAsA U3 LieHbl BbINOMHEHUS paboTbl (Oka3aHWUs yCriyri), a ecnu
yKkasaHHas LeHa He onpeperneHa, ucxoas us obliel LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe MNOTPedUTENs AOMKHO ObiNno ObiTb YAOBNETBOPEHO WCMOSHUTENEM B [AeHb [A0GPOBOSLHOIO
YAOBMNETBOPEHNst Takoro TpeboBaHWst unu B [AeHb BblHECEHMSI cydebHoro pelweHus, ecnu TpeboBaHue
notpebutensi 4OOPOBOSIBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, ycCTaHOBMNEHHbIE NYHKTOM 1 HaAcTodAwen cTaTbW, He nognexar
yOOBMNETBOPEHUIO, €CNN UCNOSNTHUTEND AOKaXKET, YTO HapyLUEHWE CPOKOB BbINOMHEHUS paboTbl (OKaszaHus ycnyru)
NPOM30LLIIO BCIEACTBUE HEMNPEOOONTMMOW CUMbl UMW MO BUHE NOTPebuTens.

Cratbsa 29. NpaBa noTpebutens npu obHapyXeHUM HeAOCTaTKOB BbINOSIHEHHOMW paboThl (OKa3aHHOM
ycnyru)

1. MNMoTpebuTtenb npu obHapyXeHWM HeOOoCTaTKOB BbIMOSIHEHHOM pPaboTbl (OKa3aHHOW ycryru) BnpaBe Mo
cBoeMy BbIbopy notpeboBaTsb:

6e3B03Me3AHOr0 YCTpaHeHUs HeOCTaTKOB BbINOMHEHHOW paboThbl (Oka3aHHOM ycnyru);

COOTBETCTBYHOLWEINO YMEHbLLUEHNA LEHbI BbIMOSIHEHHOWN pa60TbI (OKa3aHHOVI ycner);
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

6e3B03ME34HOr0 W3roTOBMEHUS APYron Bewu M3 OOHOPOOHOrO MaTtepuana Takoro e KadvecTBa MWmu
NMOBTOPHOrO BbINOMHEHNA paboTel. [lpy 3TOM noTpebuTens o0653aH BO3BPaTUTb paHee NepefaHHyl emy
NCMOSNTHUTENEM BELLb;

BO3MeLWeHNA NMOHECEeHHbIX MM pacxogoB MO YyCTpaHEeHUK HeOOCTaTKoB BbIMOSTHEHHON paGOTbI (OKa3aHHOl7I
yCJ'IerI) CBOMMMWM CcUNaMn Unn TpeTbMMN NMUaMN.

YpoeneTtsopeHne TpeboBaHui notpebutens o 6€3B03Me3gHOM YCTPpaHEHUN HELOCTAaTKOB, 06 M3roTOBMNEHMM
ApYyron Bewy wnu O NOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHUMM ycryrm) He OcBOOOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLUEHUEe CpoKa OKOHYaHMWS BbIMNONHEHMS paboThbl (Oka3aHus ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOMHEHWUS 4OroBOpa O BbINOfHEHWU paboTbl (OKa3aHuw ycryrun) u
notpeboBaTb NOMHOIO BO3MELUEHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKM
BbIMOJSTHEHHOW paboThl (OKa3aHHOM YCNyrn) He yCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe O0TKa3aTbCs
OT WCMOMHEHWNsi JOroBopa O BbINOMHEHUM paboTbl (Oka3aHuUM ycryru), ecnv MM OBHapyXeHbl CyLleCTBEHHble
HeJoCTaTKM BbIMOMHEHHON paboTbl (OKa3aHHOW YCMYrv) UMW MHbIE CYLEeCTBEHHble OTCTYMIEeHWs OT YCoBUN
gorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TaKkKe MOSTHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSA3W C
HepgocTaTkaMu BbINOSTHEHHOW paboTbl (OKkasaHHOWM ycnyri). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMEHHbIE Ans
yAOBIETBOPEHUS COOTBETCTBYIOLUMX TpeBGoBaHWi noTpebutens.

2. UeHa BbinonHeHHoOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawiaemas noTpedbuteno npu oTkase oT
WCMOSTHEHWUST AOroBOpa O BbINOMHEHUU PaboThbl (Oka3aHWM yCryru), a Takke yuynTbiBaeMast Npu YMeHbLUIEHUN LieHbI
BbIMOSIHEHHON paboTbl (OKasaHHOW Yycryru), onpeaenseTcd B COOTBETCTBUM C MyHkTamu 3, 4 n 5 craten 24
HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, CBSAi3aHHble C HegocTaTkamu BbIMOSIHEHHOW paboThl (OKa3aHHOW ycnyrun), MOryT ObITb
npeabsaBreHbl Npu MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCnyrn) WAM B XOAE BbIMNONHEHMS paboThbl
(okasaHusa ycnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXWTb HegoCTaTKM NPWU MNPUHATMM BbINOSTHEHHOW pPaboThl
(okasaHHoOM ycnyru), B TEYEHNE CPOKOB, YCTAHOBMNEHHbIX HACTOSALMUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATL TpeboBaHWUs, CBSA3aHHble C HeAOCTaTKaMU BbINOMHEHHOW paboThbl
(oka3aHHOWM ycnyru), ecrnm oHM obHapyXeHbl B Te4YEHWE rapaHTUAHOIO CPoKa, a Npu ero OTCYTCTBUU B pasyMHbIi
CpOK, B npeaenax OBYyX NET CO AHS MPUWHATUA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru) wnu NaTM net B
OTHOLLUEHWUN HEJOCTAaTKOB B CTPOEHWUU U MHOM HEeOBWKMMOM UMYLLIECTBE.

(n. 3 B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HedoCTaTkM paGoThbl (YCyrk), Ha KOTOPYH He YCTaHOBMNEH rapaHTUIHbIN CPOK,
ecnu noTpebuTenb OOKaXET, YTO OHWU BO3HUKMN A0 €€ MPUHATMS MM UMW NO NpUYMHaM, BO3HUKLLUMM A0 3TOro
MOMeHTA.

B oTHOWweEHNN paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBIN CPOK, MCMONMHUTENb OTBEYAET 3a ee
HeJoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM Nocne NpuHATUSa paboTbl (ycnyrn) notpebutenem BcneacTeme
HapylweHus WM npaBuIl  UCMOMb30BaHWUA pesynbrTata paboTbl (ycnyru), OEWCTBUA TpeTbUX nNul  Unu
HenpeoaonMMONn CUnbl.

(n. 4 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeayCMOTPEHHbIA LOTOBOPOM FrapaHTUMIHBIN CPOK COCTaBMsiET MeHee ABYX NeT (NATu
neT Ha HeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem no mcreveHuun
rapaHTUMHOIO Cpoka, HO B npefenax AByx neT (MATM NeT Ha HeaBWXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeabAaBUTb TpGGOBaHI/IFI, npeaycMoTpeHHble NYHKTOM 1 HaCTOFlLIJ.eIZ CTaTbW, eCln OOKaXeT, YTO Takne HeaoCTaTKun
BO3HWUKMM 0 NPUHATUSA UM pedynbTaTa paboTbl (ycnyrn) unm no npuymMHam, BO3HUKLLIMM 40 9TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUsI CyLLECTBEHHBLIX HedocTaTKoB paboThl (ycryru) notpebutens BhnpaBe NpeabsBuTb
ucnonHuTtento TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHUN HEAOCTATKOB, €CIN AOKAXEeT, YTO HEAOCTaTKN BO3HMKU
[0 NPUHATUS UM pesynbTaTa paboTbl (YCrnyrn) Unm no nNpuyMHaM, BO3HUKLIMM A0 3TOFO MOMeHTa. 3To TpeGoBaHue
MOXeET OblTb NPEAbSBIEHO, ECNN Takue HeJoCTaTkn OOHAPYXKEHbI MO UCTEYEHUN ABYX NEeT (MATU JIET B OTHOLLIEHUN
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

HeOBWXXMMOrO MMYLLIECTBA) CO AHSA MPUHATUSA pesynbrata paboTtbl (ycryri), HO B npedenax yCTaHOBMIEHHOIO Ha
pesynbtat paboTbl (ycryrn) cpoka cnyxbbl unu B TedeHue AeCATU NeT CO OHA MPUHATUS pesyrnbTaTa paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHne ABafuaTu OHEN CO OHA ero npeabsBneHus notpebutenem nnn obHapyXeHHbIN HeOOCTaToOK ABMseTCs
HeyCcTpaHuUMbIM, MOTPedbMTeNb NO CBOEMY BbIOOpY BnpaBe TpeboBaTb:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbI 33 BbINOJIHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHNS MOHECEHHbIX UM PACX0do0B MO YCTPAHEHW0 HEAOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU curnamu unm TpeTbuMmn nuuamu;

OTKa3a OT UCMOSTHEHWNSI OrOBOPA O BbINOSIHEHWUN PaboTbl (OKa3aHWM YCNyrn) U BO3MELLEHUS YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku yCTpaHeHUsA He[OCTaTKOB BbINONTHEHHOM PaboTbl (OKa3aHHOW ycnyru)

HepoctaTkn paboTbl (ycryrn) AOMKHbI OblTb YCTPaHEHbI UCMOMHUTENEM B PasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntoveH. - degeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHa4yeHHbIN r|0Tpe6v|TeneM CPOK yCTpaHeHUA HeOoCTaTKOB TOBapa yKa3blBaeTCcAa B oorosope uin B MIHOM
noanncbiBaeéMoM CTOPOHaMU JOKYMEHTEe nmbo B 3adaBrieHnn, HanpaesieHHOM n0Tpe6|/|TeneM NCNOJTHUTEnNO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npegyCMOTPEHHbIX HacTOSILLEN CTaTbeN CPOKOB YCTPaAHEHUS HeOoCTaTKOB BbINMOMHEHHON
paboTbl (OKa3aHHOW YCryrn) UCNOSMHUTENDb YMnaynBaeT NoTpebuTento 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY
(neHw), pasmep M MNOPSAOK UCYHUCIIEHUS KOTOPOW OMpefensitoTcs B COOTBETCTBUM C MYHKTOM 5 crtatbu 28
HacToswero 3akoHa.

B cnyyae HapylleHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsBUTL UCMOMHUTENIO WHbIE
TpeboBaHusi, NpefyCMOTpeHHbIe NyHkTamu 1 u 4 ctatbu 29 HacTosAwero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHUM NoTpebuTens

1. TpeboBaHusi noTpebutens o6 yMEHbLUEHUN LEeHbl 3a BbIMOSIHEHHYIO PaboTy (OKasaHHyk Yycnyry), o
BO3MELLEHMN PacxXOQoB MO YCTPaAHEHMIO HeOOCTAaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryrn) CBOMMK CUriamu
UnNn TPETbMMK NLaMK, a Takke O BO3BpaTe ynradveHHol 3a paboTy (ycnyry) AeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBLIX B CBSI3M C OTKA30M OT MCMOSIHEHUSI [OrOBOpa, NpeayCMOTpPeHHble NyHKToM 1 cTtaTtbu 28 u
nyHkTamm 1 1 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO OHS
npeabsiBreHNst COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBanus notpebutens o 6e3B03Me3qHOM M3rOTOBNEHUN OPYro BeluM U3 OOHOPOAHOro MaTtepuana
TaKOro e KayecTBa UM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHuW ycryrn) noanexaT yOoBNeTBOPEHUIO B
CPOK, YCTaHOBMNEHHbIN ANS CPOYHOrO BbINOMHEHUA paboThl (OKasaHus ycryrn), a B criyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM ycnyru), KoTopbivi Obi
HeHaanexaltle UCNOMHEH.

3. 3a HapyLweHne npeayCMOTPEHHbIX HaCcTOsILLEN CTaTbew CPOKOB yOOBNETBOPEHUA OTAEIIbHbIX Tpe6OBaHI/IIZ
I'IOTpe6l/ITeJ'IF| ncnonHuTer b ynnadmeaeTt ﬂOTpe6VITeJ'IIO 3a Kaxgbl OeHb NPOCPOY4KN HeyCTOVIKy (I'IeHPO), pasmMmep un
nopAaoK NCHNCNEHNA KOTOpOI?I onpenenarTcAa B COOTBETCTBUM C NYHKTOM 5 ctatbu 28 HacTosiero 3akoHa.

B cnyyae HapylleHus CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswew cratbu, notpebutens Brpase
npeabsaBUTE UCMONHUTENIO NHble TpeboBaHUsA, NpeayCMOTPEHHble NYHKTOM 1 ctatbu 28 1 nyHkTamu 1 u 4 ctatbu
29 HacTosLero 3akoHa.

CtaTtbsa 32. npaBO HOTpeGMTenﬂ Ha OTKa3 OT ucnosiHeHna aorosopa o BbINOJIHEHUU pa60T (0Ka3a|-|vw|
ycnyr)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKasaTbCA OT MCMNOMHEHUS AOroBopa O BbINOMHEHMU paboT (OKasaHwu ycnyr) B
noboe Bpems Mpu YCNoBUW ONMaTtbl UCMOMHUTENO (PakTUYeCKM MOHECEHHbIX UM PacxodoB, CBA3AHHLIX C
ucnonHeHnem o0ba3atensCTs No JaHHOMY JOroBopy.

Crtatbsa 33. CMeTa Ha BbiNnosiHeHMe paboTbl (Oka3aHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryrv), NpegycMOTPEHHONW [OTOBOPOM O BbIMOMHEHWUU paGoThl
(okasaHum ycrnyru), MOXeT ObITb COCTaBneHa TBepAas Unu NpubnuanTensHas cmeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebuTens unm ncnonHuTens obasaTensHo.

2. VicnonHutenb He BrnpaBee Tpe6OBaTb yBeJln4eHunq TBepﬂ,OIZ CMeThI, a FIOTpGGI/ITeJ'Ib - €€ YMeHblUeHudA, B
TOM 4Hucne B Cliy4ae, Korga B MOMEHT 3aKIi4veHna orosopa UCKroYanacb BO3SMOXHOCTb nNpeayCcMOTpeTb NOJHbIN
00beM noanexalinx BbIMOSTHEHWNIO pa60T (0|<a3aano ycnyr) unu HeobxognMbIX Anst 3TOro pacxoaos.

McnonHutene mmeeT npaBo TpeboBaTb yBENMMYEHUA TBEPAOM CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB n 00OpyoOBaHWA, NPedoCTaBNAEMbIX MWCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMmy
TpeTbUMU NUUaMM yCryr, KOTOPOe Henb3s Obilo NpeaycMOTpeTb MNpu 3aknveHun gorosopa. [Mpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHWe UCNONHUTENb BNpaBe pPacTOpPrHyTh LOroBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BosHukna Heob6xoOAMMOCTb BbIMONIHEHMST OOMOSNHUTENbHBLIX PaboT (OKasaHWs OOMOSTHUTENbHbIX
ycrnyr) U no 3TOM MNPUYMHE CYLLECTBEHHOrO MNPEBbILEHUS NPUBNM3UTENBHONW CMETbl, UCMONMHUTENb 0053aH
CBOEBpPEMEHHO npegynpeanTs 06 aToM noTtpebutens. Ecnn noTpebutens He gan cornacue Ha nNpeBbILIEHME
NpMBNN3NTENBHOM CMETLI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEHMs goroeopa. B aTom cnyyae ncnonHutenb MoXeT
TpeboBaTb OT NOTpebuTens ynnaTtbl LeHbl 3a BbINONHEHHYIO paboTy (OKasaHHYIo yCnyry).

McnonHutenb, CBOEBPEMEHHO He nNpeaynpeavBLUMin NoTpebuTens o HeobXOooUMOCTU NPEBbILEHMS
npMGNN3nTENbHOM CMeTbI, 06513aH UCNOMHUTL AOTOBOP, COXPaHsAs NpaBo Ha onnaTy paboTsbl (ycnyrn) B npeaenax
NpMGAN3NTENBHOM CMETHI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHune paboTbl U3 MaTepuana UCNONTHUTENA

1. WcnonHutensb 0653aH BbINONHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOMHEHUU paboTbl, U3 CBOEro
MaTepuana u CBOUMM CPeacTBaMm, €CNU MHOE He NpeayCMOTPEHO JOTOBOPOM.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHutenb, NpeaocTaBMBLLMIA MaTepuan Ans BbIMNOSIHEHWUS paboThl, OTBEYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAEXAaLLEro kavecTsa.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucCnonHWTENs onnadymBaeTcs noTpebuTenem npu 3akfiOYeHUW YKasaHHOro [OroBopa
MOMHOCTbIO UMK B pasmepe, ykasaHHOM B [OroBOpe O BbINOMHEHUN paboThbl C YCIOBMEM OKOHYATESNbHOMO pacyeTa
npu nosnyyYeHnn NoTpebuTenem BbINOSIHEHHOW UCNOMNHUTENEM paboTbl, €CRK MHOW NOPAOOK pacHeToB 3a MaTepuarn
UCMONMHUTENS HE NPEeaYyCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasx, npegyCMOTPEHHbIX JOTOBOPOM O BbINOMHEHMU paboThbl, MaTtepmnan MoXeT BbiTb NpefocTaBneH
ucnonHuTenem notpebutento B kpeaut. NocneyoLliee naMeHeHne LieHbl NpeaoCcTaBNeHHOro B KpeanT MaTepuana
MCMNONHUTENS He BreyeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENS WU HeobxoouMble Ansl  BbINMOJSIHEHUS pa6OTbI TexHn4yeckme cpencrtea,
WHCTPYMEHTLI U NpoYee AOCTaBATCA K MECTY BbIMNOJIHEHUA pa60T ncnonHuTenew.

CraTbsa 35. BoinonHeHue paboTbl M3 MaTepuarna (¢ Belblo) noTpedburtens
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

1. Ecnn paboTta BbINOMHAETCA MOJMIHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewptko) notpeburtens,
UCMONHNTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIlbHOE ero UCMONb30BaHMe.

VMcnonHutenb 06s3aH:

npegynpeauTe NoTpebuTens o HeNPUrogHOCTU MNM HeJoOpPOKaYeCTBEHHOCTU NepedaHHoro noTpebuTtenem
MaTepuana (Bewm);

npeacrtaBnUTb OTHET 006 n3pacxogoBaHnn Mmartepuana n BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom mnun 4acTuyHOW yTpathl (MOBpeXaeHns) matepmana (Belum), NpUHATOro oT noTpebutens,
ucnonHuTens ob6s3aH B TPeXAHEBHbIV CPOK 3aMEHWUTb €ro OOHOPOAHbIM MaTepuanoM (BeLlbit) aHarormyHoro
KayecTBa U MO XenaHuw noTpebuTens M3rotoBWUTb M3denve u3 OHOPOAHOro matepuana (Bewu) B pasyMHbIN
CpOK, a npu OTCYTCTBMU OAHOPOAHOro mMatepuana (BeluM) aHanorMyHoro kavectBa - BO3MECTUTb noTpebuTento
OBYKPaTHYKO LEHYy YTpadeHHOro (NoBpeXAeHHOro) martepuana (Bewm), a Takke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Bewim) onpenensieTcs, UCXOAs M3 LieHbl MaTepuana
(Bewwyn), cywecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeGoBaHue noTpebuTens AomKHO Obino ObiTh YOOBNETBOPEHO
UCMONHUTENEM B AeHb AOOPOBOMBHOMO YOOBMETBOPEHMS Takoro TpeboBaHWs UnuM B AeHb BblHECEHUSA cyaebHoro
pelueHus, ecnv TpeboBaHme NnoTpedunTens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewn), nepegaBaemMoro UCMOSTHUTENIO, onpeaenseTcs B 4OrOBOPE O BbINOIHEHUN paboThl
UM B MIHOM JOKYMEHTe (KBUTaHUUK, 3akase), NoATBepXAatoLLeM ero 3aknioveHme.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb oceBoboxaaeTcs OT OTBETCTBEHHOCTW 3a MOSHYK MMM YacTU4Hyo yTpaTy (noBpexaeHue)
MaTepuana (BeLum), MPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTens NnpegynpexaeH ncnonHnutTenemMm o6 ocobbix
CBOMCTBaxX Martepuana (Belm), KOTOopble MOryT noBfevyb 3a CcODOM €ero MOSHYK WM YacTUYHYH yTpaTy
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mormu ObiTb OBHapyXeHbl npu
Hagnexawen npuemMke UCNONTHUTENEM 3TOro Matepmnana (seLum).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbaa 36. OGsA3aHHOCTb MCMONHUTENA MWHGOPMUpPOBaTb NOTpeduTenss 06 ob6cToATenbLCTBAX,
KOTOpble MOryT NOBMUATb Ha KayeCTBO BbINONIHAeMOMN paboThbl (OKa3biBaeMOW ycnyrv) unuv noBredyb 3a
cob0oi HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06s3aH CBOEBpeMEHHO WHGOPMUPOBATL MOTPEOUTENS O TOM, YTO COOMOAEHUE yKa3aHWui
n0Tpe6v|Ten;| N WUHbIE OﬁCTOHTeJ'IbCTBa, 3aBucqdwimne ot n0Tpe6|/|Ten;|, MOryT CHU3UTb Ka4veCTBO BbIMOJTHAEMOM
paboTbl (OKa3biBaEMOW yCryrm) unm noeneyb 3a cob0 HEBO3MOXHOCTb €€ 3aBEepLUEHUST B CPOK.

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ecnun notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE M 06OCHOBaAHHOE MHAOPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbI CPOK He 3aMEHUT HENPUrogHbIA MW HedoOpOKauYeCTBEHHLIA MaTepuarn, He W3MEHWUT yKasaHuih o
cnocobe BbINOMHEHUsS paboTbl (OKa3aHust ycnyrn) nuMbo He YCTPaHUT WMHbIX 0BCTOATENbCTB, KOTOPblE MOTyT
CHU3WUTb KayecTBO BbINOMHAeMOW paboTbl (OKka3blBAEMOW YCryrn), WUCMONHWTENb BMpaBe OTKa3aTbCs OT
WCMOJSTHEHUS O0roBopa O BbINOSIHEHMM PaboTbl (OKa3aHMKM ycnyru) 1 notpeboBaTb NOMHOI0 BO3MELLIEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsanok un dopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH oNNaTUTL OKal3aHHble €My YCINyrn B MOpsigke M B CPOKW, KOTOpble YCTaHOBIEHbI
[OrOBOPOM C UCMOSHUTENEM.
(4acTb nepBas B peq. PenepansHoro 3akoHa oT 21.12.2004 N 171-03)

MoTpebutene 0653aH ONNaTUTb BLIMOMIHEHHYIO WUCMONHWTENEM B NonHoM obbeme paboTy nocne ee
npuHATMA notpebutenem. C cornacusa notpebutens pabota MmoxeT ObiTb ONMayeHa UM Npu 3aknoYeHnn Jorosopa
B MOSIHOM pa3mepe unu nyTem Bbldayn aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

Onnata okasaHHbIX YCNyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaIMYHbIX UM 6e3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuiickon ®epepauuu.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHWM HanNW4YHOW (OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NpOM3BOAMTCA B COOTBETCTBUM C yKa3aHMEM NpodaBua (MCMOMHUTENHA) NyTEM BHECEHUS HANUYHbIX AEHEXHbIX
cpeacts  npogasuy  (McnonHuTent), nmMbo B KpeOuTHYK — opraHusauumo, nmbo MnaTeXHoOMy  areHTy,
OCYLLECTBMSAIOWEMY OEATENbHOCTb MO Mpuemy nratexen uandyeckmx nud, nnbo HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLIeCTBNSAOLWEMY OEeATENbHOCTbL B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHkax u
©aHKOBCKOWM OeATEeNbHOCTU, €CNIN MHOE He YCTaHOBMIEHO doeaeparnibHbiMM 3aKOHaMU UM MHBIMU HOPMAaTMBHbBIMUA
npasoBbiMK akTamu Poccunckon depepauun. lNpu atom obs3aTtenscTBa NOTpeduTEns nepen npoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYUTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECEHUSI HANUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (MCnonHuTen), nnbo B
KPeOQUTHYI0 opraHusaumto, nMbo NNaTeXXHOMy areHTy, OCYLLEeCTBRsOWeMY AEeATENbHOCTb MO NpUeMy MraTexen
dusmyeckmx nuu, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCyLLecCTBASIIOWEMY OesATENbHOCTL B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O OaHKax M GaHKOBCKOWM AeATENBHOCTY.

(B pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

CraTbs 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
CraTbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUOOB yCcnyr

MocneacTena HapyLLEeHWsA YCroBMin JOroBOPOB 06 oKasaHUu OTAEerNbHbLIX BUOOB YCMyr, €Crv Takue A0roBopbl
Mo CBOEMY XapakTepy He noanagatoT noj AelcTBue HACTOALLEN rMaBbl, ONpeaensoTCA 3aKOHOM.

CraTtba 39.1. NpaBuna okasaHusi oTAesNibHbIX BUOOB YCNyr, BbINONMHEHUs1 OTAENbHbIX BUAOB paboT
nortpebutensam
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna okas3aHus OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMS OTAENbHbLIX BMAOB paboT noTpebutenam
ycTaHasnmBatotca NpasutensctBom Poccuiickon ®epepaumn.

Maea IV. TOCYAAPCTBEHHASA N OBLLECTBEHHAS 3ALLUUTA
NMPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIN rocyaapCcTBEHHbIN HaA30p B 06nacTu 3awWuTbl npaB noTpebutenen
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. depepanbHbli TOCYAApPCTBEHHbIM Hag3op B obnacty 3awmTtbl NpaB noTpebutenen ocyLiecTBnseTcs
YMONTHOMOYEHHbIM dbeieparnbHbIM OpraHoM UCMOMNHUTENBHOW BNAacTK (ganee - opraH rocy4apCTBEHHOIO Haa3opa)
B mopsnke, yctaHoeneHHoM NpaButensctBsoM Poccuitckon denepaumu.

2. ®epepanbHbIfi rocyaapCTBEHHbIN HaA30p B 06r1acTy 3awwmThl NpaB notpebutenen BkNtovaeT B cebs:

1) opraHmMsauuio U NPOBEAEHNE MPOBEPOK COGMIOAEHMS U3rOTOBMTENSMU (UCMOMHUTENSIMU, NpoAaBLaMu,
YMONTHOMOYEHHBLIMW ~ OpraHU3auMsMM  UNU - YNONIHOMOYEHHBIMU  MHOMBUAYANbHBIMWU  NPEANPUHUMATENSAMU,
umnopTepamu, BRagenbuaMy arperatopoB) TpebGOBaHWW, YCTAHOBIEHHBLIX MEXAyHAapOOHbIMUA [OroBOpamMu
Poccuiickon ®Pepepaumm, HacToswmMm 3akoHOM, ApyruMu doedeparnbHbiMU 3aKOHAMW U UHBIMW HOPMAaTWBHBLIMU
npaBoBbiIMM akTamu Poccuiickon Pepepauun, perynumpyowMMm  OTHOLLEHMS B obractv  3awuTbl npaB
notpebutenein (oanee - obsA3atenbHble TpeboBaHUSA), NpeanuUcaHnin AOMKHOCTHBIX MWL OpraHa rocyaapCTBEHHOro
Hapn3opa;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauuio ” MpOBEAEHME MNPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
TpeboBaHusiM, obecneuvnBatoLLMM Ge3onacHoOCTL TOBapoB (paboT, yCnyr) Ans XU3HU U 300poBbs NoTpebuTenen,
OKpy>xatoLLel cpedbl, NpeaynpexaneHne AencTBuiA, BBOASLLMX NOTpebuTenel B 3abnyxaeHune, 1 npegoTBpalleHne
NMPUYMHEHUs Bpeda WMYLLECTBY MNOTPeOUTENEen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHapOAHbIMMU
poroeopamu Poccuiickon ®egepauun, deaepanbHbIMU 3akOHAMU U MHBIMU HOPMaTUBHbIMK MPaBOBbLIMU akTamu
Poccuiickon depepaumu;
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

3) npumeHeHne B Nopsake, YCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaunm, Mep npeceyeHus
HapyLwweHun obssaTenbHbiX TpeboBaHu, Bblgavy NpeanucaHvin o npekpawieHn HapyLieHuin npas notpebuTenen,
0 npekpaLleHnn HapyLieHni obasaTtenbHbIX TpeboBaHuin, 06 yCcTpaHeHUW BbISIBNEHHbIX HapyLleHun obsa3aTenbHbIX
TpeboBaHWi, NpMBNEYEeHNe K OTBETCTBEHHOCTM MWL, COBEPLUMBLUUX TaKME HapyLUEHUS;

4) cuctematudeckoe HabniogeHne 3a  WUCMoNHeHWeM  obsisaTenbHblX  TpebGoBaHWM, aHanmM3 U
NPOrHO3MPOBaHWE COCTOSIHUS WUCMONHEHUs] 00si3aTenbHbIX TpebGoBaHMI MpU OCYLLECTBMNEHUM W3FOTOBUTENSMM
(vcnonHuTensmu, npoaasuamMu, YNOHOMOYEHHBIMU OpPraHM3auUMsaMKU MU YNONHOMOYEHHBIMW UHANBUAYANbHLIMU
npegnpuHMMaTensMu, UMnopTepamMu, BrnagenbLamn arperatopoB) CBOEW AesATEeNbHOCTHY;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnopeHne B obnactu obecneyeHus 3awmTbl NpaB notpebutenen, ydet n aHanus
cnyyaeB NPUYMHEHUS! Bpeaa XU3HW U 340POBLI0 MOTPeOUTENEN, OKpYKatoLLEen cpeae U UMyLLECTBY NoTpebutenen,
CBSI3aHHOMO C MPUOBPETEHMEM M UCMOSIb30BaHMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkaMu, ONacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBneHMeEM NOTPeEOUTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHOW U
BBOASLLEN B 3abnyxageHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHNe aHanm3a 1 oueHKn ahpekTUBHOCTM dheaepansHOro rocyfapCcTBEHHOrO Haa3opa
B obGnacTtu 3awuTbl NpaB noTpebutenen;

7) eXerogHyo NoAroToBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOsILLIEero MyHKTa, rocyAapCTBEHHbIX AOKMAA4OB O 3awmte npaB notpebutenein B Poccuiickon Pepepaumm B
nopsiake, ycraHoBreHHom lMpaeuTtenbctBom Poccuiickon ®epepaumn.

3. K oTHOLLEeHnAM, cBA3aHHbIM C OCyLlecTBNeHneM deaepansHOro rocyaapcTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB MoTpebuTenew, opraHv3aumern U NPOBeAEHVMEM TNPOBEPOK W3roTOBUTENEN (MCNOMHUTENEN,
NpoA4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbLIX WHAMBUAOYAnNbHbLIX NpeanpuHMMaTENeNn,
MMMNOPTEPOB, BMNadernbLeEB arperaTopoB), NPUMEHSOTCS nonoxeHus PegepanbHOro 3akoHa ot 26 aekabpst 2008
roga N 294-®3 "O sawmTe npaB LpUONYECKNX NUL, 1 UHAMBUAYANbHbIX NPeAnpUHMMAaTENEN NPy OCYLLECTBIIEHUM
rocygapCTBEHHOIO KOHTPOs (Hag3opa) U MyHULMNAnbHOro KOHTpons".

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tpn ocyuwecTeneHun denepanbHOro rocygapCTBEHHOrO Hagsopa B obnactv  3awuTbl npasB
notpebutenenn oOpraHoMm rocyapCTBEHHOrO Haa3opa NpPOBOAATCA  KOHTPOSbHbIE 3aKyrnkM B NOpsake,
ycTaHoBrneHHoM PepeparnbHbiM 3akoHOM OT 26 gekabpsi 2008 roga N 294-03 "O 3awwmTe npaB LPUANYECKUX NUL,
WU MHOMBMAOYanbHbIX MpeanpuHUMaTtenen npu  OCYLLECTBIEHMM TOCYAApCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMNanbHOro KOHTpons".

KoHTponbHas 3akynka ToBapos (paboT, ycnyr) moxeT 6biTb MpoBeAeHa OpraHoM rocyaapCTBEHHOro Hag3opa
He3amMeanMTenbHO C OAHOBPEMEHHbBIM U3BELLLEHUEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepanbHbiM 3akoHoM OT 18.04.2018 N 81-93)

4. [IormKHOCTHBIE NULa opraHa rocy4apCTBEHHOIO Haa3opa B MOpsSAKe, YCTAHOBIEHHOM 3aKOHO4ATENbCTBOM
Poccunckon degepaumm, UMerOT Npaeo:

1) sanpawuvBatb M nofnyyaTb Ha OCHOBAHWM MOTUBMPOBAHHBIX MUCbMEHHBIX 3anpoCOB OT OpraHoB
rocyaapCTBEHHOW BMNacTW, OpraHoOB MECTHOrO CaMoyrnpasBneHusi, ODLEeCTBEHHbIX OpraHu3auun, U3rotoButenemn
(ncnonHuTener, npoaaBLOB, YMOMHOMOYEHHbIX OpraHu3auum WNM  YNONMHOMOYEHHbIX  WUHAUBUAYAIbHbIX
npegnpuHuMmartenein, UMNopTepoB, BragenbLUeB arperatopos) MHOPMaLMIO 1 OOKYMEHTbI MO BOMpOCcaM 3alUuThbl
npae noTpebuTenew;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BGecnpendaTCTBEHHO MO NpeabsBNeHUN CryXebHOro yooCTOBEPEHUSI M KOMUWU MpuKasa (pacrnopspkeHus)
pykoBoauTEns (3amMecTuTens PyKoBOAWUTENs!) OpraHa rocygapCTBEHHOIO Haa3opa O HasHaYeHWU MPOBEPKU
nocewate TEPPUTOPUIO, 3L4aHUS, MOMELLEHUSI U COOPYXKEHUS, UCMONb3yeMble WU3roTOBUTENEM (MCMoNHUTEnNeM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHuM3aumMen Unu YNorHOMOYEHHbIM WHAMBMAYASbHBIM NpeanpuHuMaTenem,
MMMNOPTEPOM, BRnafernbLem arperatopa) npu OCYLUECTBIEHUM CBOEW [OeSATENbHOCTU, B LUENsAX NpoBeaeHus
MEPOMPUATUI NO KOHTPOSIO;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

3) npoBoguTb OTOOp nMpo6 M 06pa3uoB TOBAPOB, MpPefHA3HAYEHHbIX ONS peanu3auun n peanudyembixX
notpebutensm, Ana NpoBeAeHNs UX UCCIEAO0BaHUN, NCMbITAHWUN;

4) BbldaBaTb MW3rOTOBUTENSIM (UCMOMHUTENSIM, NpPOAABLAM, YNONHOMOYEHHbIM OpraHu3auusM  Unu
YNOSIHOMOYEHHbIM MHAMBUAYANbHLIM NPeANpPUHUMATENAM, UMNOpTEpPaM, BradenbLuaM arperatopos) npeanucaHms
O MpeKpaLleHnun HapyLleHWid npaB noTpebuTenei, o npekpaweHun HapylleHuii obsisatenbHbiX TpeboBaHuii, 06
yCTpaHEHWU BbISIBNIEHHbIX HAPYLUEHWUIA 06513aTenbHbIX TpeBOBaHWUIA, O NPOBEAEHUN MEPOMNPUATUIA MO 0becneyeHunto
npenoTBpaLLeHNs Bpeaa XnU3HW, 300POBb0 U MMYLLIECTBY NOTPeOMTENEN, OKpyxatoLLel cpeae;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) COCTaBlATb MPOTOKOJIbI 06 AOMUHUCTPATUBHBIX MpaBOHapPyLUEHNAX B obnactn 3aWmThbl npas
n0Tpe6|/|Tenel7|, paccmaTtpuBaTb aena 00 YKa3aHHbIX aMUHUCTPATUBHbIX MpaBOHaApPyLUEHNAX U NPpUHUMAaTb Mepbl
Nno npeaoTBpalleHno Taknx HapymeHvM;

6) HanpaBnsiTb B YMNONHOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylleHUsMU 06si3aTerbHbIX
TpeboBaHWiA, ANS PeLlEHUst BOMPOCOB O BO30YXKAEHUN YrONOBHLIX Aen Mo Npu3Hakam NpecTynneHui;

7) obpawartbca B cyq C 3asiBNEHVMSIMU B 3alUMTY MNpaB NnoTpedbutenen u 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebutenen, HeonpedeneHHOro kpyra notpebutenen), a Takke C 3asiBNEHUSAMU O
NVKBMAALMN M3roTOBUTENS (MCMOMHUTENS, NMpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auuu, MMnopTepa, Bnagenbua
arperatopa) nuMbo O NpeKpalleHun AeATenbHOCTM WHAMBWAYanbHOro npeanpuHumaTtenst (YnoSIHOMOYEHHOTo
WHOMBUOYanNbHOro NpeanpvHMMaTens) 3a Heo4HOKpaTHoe (OBa pasa unu bornee B TeYEHWE OJHOMO KaneH4apHOoro
roga) unu rpyboe (noenekwee cMepTb UMM MaccoBble 3aboneBaHusi, OTPaBNEHUS NOAEN) HapylleHue npaB
notpeburtenen.

(B peqn. PepepanbHbix 3akoHOB OT 29.07.2018 N 250-93, o1 18.07.2019 N 191-d3)

5. OpraH rocygapcTBEHHOro Hag3opa MOXET ObiTb NPMBEYEH CyAOM K yyacTuo B gerne nvbo Bnpaee
BCTyNaTb B A0 N0 CBOEWN MHMLMATMBE UMW NO UHMLMATMBE NUL, y4acTBYOLWUX B Aene, ANns Aayn 3aKnioYeHns no
Jeny B Uensx 3awutbl npaB notpebutener B MNopsigke, YCTAHOBNEHHOM 3akoHodaTenbCcTBOM Poccuiickom
depepaumn.

5.1. MNpeanucaHve, BbigaHHOE NPW OCYLLECTBEHUN rOCYAapCTBEHHOrO Haasopa B obnactu 3awuTbl npas
notpebutenen, MmoxeT ObiTb 06XanoBaHO B apbuTpakHbIN CyA B TEYEHMe Tpex MecsueB CO AHSA ero Bbigayu. B
crnyvyae npuHATUS 3asBrneHns 06 obxanoBaHuW 3TOro nNpeanucaHns K MNpOM3BOACTBY apbuTpaxHoro cyaa
UCMOSIHEHNE 3TOr0 NpeanMcaHns NpUoCTaHaBNMBAaEeTCs A0 OHS BCTYNNEHUS pelleHus apbuTpaxHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Ha3opa BripaBe AaBaTb pPa3bsiCHEHMS MO BOMPOCAM NMPUMEHEHUsI 3aKOHOB U
MHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB Poccuiickon denepauun, perynupyrowmx OTHOLIEHUS B oBnacty 3awuThbl
npas notpebutenen.

7. TocynapcTBEHHbIV Hag30p 3a COOTBETCTBMEM TOBapoB TpebGoBaHMsIM Ge30MacHOCTM, YCTaHOBMEHHbIM
TEXHUYECKMMMW  perflamMeHTamu, OCYLUEeCTBMNSETCA TakkKe YNOSIHOMOYEHHbIMU  dedeparnbHbIMUM - OpraHamu
MCMOSHUTENBbHOW BrlacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickoit depepaumm 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU dhefepanbHbiMKM - opraHamu
WCMOSHUTENBHOW BNACTW, yKasaHHbIMW B NYHKTE 7 HACTOSILLEN CTaTbM, OCYyLLEeCTBNSEeT (dOpMUpPOBaHME U BeaeHne
OTKPbITOr0O ¥ 06LLEefOCTYNHOro rocyAapCTBEHHOTO MH(OPMaUMOHHOIO pecypca B obnactu 3awutbl npas
notpebutenen, kadectea n 6esonacHocTK ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [MpaBUTENBCTBOM
Poccunckon degepaumm.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocygapCTBEHHOro Haasopa YTBEpXOaeT METOAMYECKME pekoMeHZauum no paspaboTke wu
peanusauum permoHasbHbIX U MyHUUMNAsbHbBIX MporpamMm Mo 3alimTe npas notpebutenen.
(n. 9 BBegeH ®epepanbHbIM 3akoHoM OT 18.03.2019 N 38-93)

CraTtbs 41. O653aHHOCTb U3rOTOBUTENSA (UCNONMHUTENSs, NpoAaBua, YNOMTHOMOYEHHOW opraHu3sauuu
WU YNOSIHOMOYEHHOro MHAUMBMAYaNbLHOro npeanpuHUMaTensi, MMnopTepa, Brnagenbua arperatopa) no
npenocTaBreHno MHopMaLmm opraHy rocyfapcTBeHHOro Hag3opa
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButene (McnonHWTenb, nNpogaBel, YMNOMHOMOYEHHAsd opraHu3auus Wnm  ynosIHOMOYEHHbIN
WHOuBMAyanbHblM  NpegnpuHuMartens, UMMMopTep, BRagenew arperatopa) no TpeboBaHu  opraHa
rocygapCTBEHHONO Hagsopa, €ro [OIPKHOCTHbIX vy 00s3aH MpefocTaBuTb B YCTAHOBMEHHBIA MMUM  CPOK
OOCTOBEPHbIE CBEAEHMWS, OOKYMEHTauuio, OOBbSACHEHMS B MNUCbMEHHOW W (UNKU) YCTHOW OOpPME U UHYIO
WMHopMaumio, HeobxoaMMyto ONs OCYLLECTBIEHUSA OpraHOM rOCyAapCTBEHHOrO Hag3opa M ero AOMKHOCTHBIMM
nuuamu NONHOMOYMI, YCTaHOBINEHHbIX 3akoHo4aTenbCTBOM Poccunckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

CraTtbs 42.1. lonHOMOYMA BbICLUMX UCMOJNTHUTENbHbIX OPraHOB rocyapCTBEHHOW BNacTu CyObLEKTOB
Poccuickon ®egepauumm B o6nactm 3awmMtbl npae notpedurtenen
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICLUMI UCMNOMHUTENBHBLIA OpraH rocy4apCTBEHHOW BIiacTU COOTBETCTBYHOLWEro cybbekta Poccuinckon
dPepepaumm OCyLLECTBISET MEpPONpUATUS MO peanu3aumy, obecrneyeHuio M 3awmTte npaB noTpeduTenen m B
npegenax cBoMx NOSTHOMOYUIA MPUHMMAET onpeaerieHHbIE MepbI.

2. B uenax cogencteBus 3awuTe npaB MnoTpebuTtenen opraHbl MCMOMHUTENbHOW Bractn cybbekToB
Poccuinckon ®epepaunm paspabaTtbiBaloT pernoHanbHble nporpammbl MO 3awmMTe npasB notpebutenen u
OKa3blBalOT COOENCTBME OpraHaM MECTHOro camoynpasfeHus U obLleCcTBEHHbIM 00beauHEHVsIM noTpebutenemn
(nx accoumaumam, coo3am) B OCyLLECTBNEHUN UMW 3aLUUTbI NpaB noTpebutenen.

(n. 2 BBepeH dPeaepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

CrtaTtbsa 42.2. MNepenaya ocyllecTBreHUA NONMHOMOUYMI OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MUcnonHuTeNnbLHON BnacTu cy6bektoB Poccunckon ®degepaumm
(sBegeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

[NonHoMouMs opraHa rocygapCTBEHHOrO Hazsopa Mo OCYLLEeCTBNEeHuo dreaepanbHOro rocygapCTBEHHOMO
Hag3opa B obOmactM 3awuTbl nNpaB noTpebutenem MOryT nepedaBaTbCsl AN OCYLLUECTBMEHMSI OpraHam
WCMOSNTHUTENbHOM Briactu cybobekTtoB Poccuiickon depepaumm noctaHoBneHusmu [NpaButensctBa Poccuiickon
depepaumm B nopsigke, ycraHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-03 "O6 obuymx
NPUHLMNAax opraHM3auumn 3akoHoaaTenbHbIX (MPeacTaBuUTENbHBIX) U UCMONHUTENBHBIX OPraHoOB roCy4apCTBEHHOM
BnacTtu cybwektoB Poccuickon depepaummn”.

Cratbs 42.3. Mogaya M paccMoTpeHue obpalleHuin noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpalyeHre noTpednTenss MOXeT ObiTb HaMpPaBNeHO B MUCbMEHHOW dhopMe Ha BymMakHOM HocuTene unm
B 3MIEKTPOHHOW popme B OpraH rocygapCTBEHHOro Haa3opa, MHble YMONIHOMOYEHHble doefdeparibHble OpraHbl
WCMOSTHUTENbHOM BIacTu, OpraH WCMNONHUTENbHOM Bnactu cybbekta Poccunckon Pepepauum nubo opraH
MECTHOro CaMoynpaBIieHus.

2. O6palleHne notpebutenss MoXeT ObITb HamnpaBreHo NO Mo4YTe, C UCMONb3OBaHWEM WHMOPMALMOHHO-
TenekoMMyHUKaLUMoHHon ceTun "MHTepHeT", B TOM u4ucrne oduumansHOro camTa opraHa rocygapCTBEHHOro
Haa3opa, WMHbIX YNOMMHOMOYEHHbIX defeparbHbIX OPraHoB MCMOSIHUTENBHOW BMACTW, OpraHa WCMONTHUTENbHON
Bnactn cybbekta Poccuiickon depepaumm nubo opraHa MecTHOro camoynpaeneHus (B cybbektax Poccurickon
dPepepaumm - ropogax degepansHoro 3HaveHuss Mockse, CaHkT-lNeTepbypre n CeBacTtonone ¢ UCNofb30BaHNEM
ohmUManbLHOro canTa opraHa MEeCTHOrO CcamoyrpaBfneHus B Crlyvyae, ecnvm 370 MNpegyCMOTPEHO 3akoHamu
cybbvektoB Poccuiickon Pepepauumn - ropogoB degepanbHoro 3HaveHuss Mockebl, CaHkT-lleTepbypra u
CeBacTonons), eguHoro noprtana rocygapCTBEHHbIX M MyHUUMMAnNbHbLIX YCnyr nubo perMoHanbHOro noprana
rocygapCTBEHHbIX U MYHULMMANbHBIX YCIYT, a Takke MOXeT ObITb NPUHATO NPW NMMYHOM NpUeMe 3asBUTENS.

3. B MHOrodyHKLMOHaMNbHbIX LIEHTpax npenocTtaBfieHna rocygapCTBeHHbIX U MyHUUMNANbHbIX yCnyr MoryTt
OCyLLEeCTBNATLCA npnuem o6pau.|,eH|/||7| n0Tpe6V|Tene|71 N KOHCYyIbTUpOBaHMe n0Tpe6|/|Tene|7| no BOMnpocam 3alinTbl NX
npae Ha OCHOBaHWUKN cornaweHnn o B3aMMOOenCTBUU Mexay MHOFOd)YHKHMOHaﬂbeIMM LeHTpamMun
npenoctaBlieHna rocygapCTBEHHbIX U MyHUUUNAlbHbIX YCIyr u cbep,epaanblmm OopraHavu NCMNONHNTESbHOWN
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

BNacTu, opraHaMu rocyaapCTBEHHbIX BHEDIOAXKETHbIX POHAOB, OpraHamy rocydapCTBEHHOW BNacTu CyObekToB
Poccuiickon degepauum, opraHaMm MECTHOIO CamMoynpaBreHus.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMu U
MHbIMU HOPMaTUBHLIMU NPaBOBbLIMMX akTamu Poccuickon Pegepaumm
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHvne npaB noTpebuTenei, YCTAHOBIEHHbLIX 3aKOHaMW W WHbIMUA HOPMAaTMBHLIMU MPaBOBbLIMM
aktamu Poccuiickonn degepauunn, npogasel (MCNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHas opraHu3auust Unm
YNOMHOMOYEHHbI MHOMBUAYASbHLIA MpeanpuHUMaTenb, UMMNopTEP) HECEeT aAMUHUCTPATUMBHYIO, YIOSIOBHYHO WU
rpaXxgaHCKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin denepauun.

Cratbs 44. OcyuwecTBneHne 3alWmTbl NpaB NoTpeduTenen opraHaMmm MECTHOroO caMoynpaBneHus
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawutbl npas notpebutenen Ha TEPPUTOPUN MYHULUMNANbLHOTO obpas3oBaHWs OpraHbl MECTHOMO
camoynpaBreHus Brnpase:

paccmaTpuBaTtb obpalieHuss noTpebutenen, KOHCYNbTMpPOBaTb WX NO BOMpocam 3aluTbl  Mpas
notpeburenein;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3aliMTy Npas noTpebuTeneli (HeonpeaeneHHoro Kpyra notpeéutenei);

paspabaTtbiBaTb MyHMLMMNANbHbIE MPOrpaMMbl Mo 3alLuMTe Npae noTpedutenen.
(ab3au BBegeH PeagepanbHbiv 3akoHOM OT 18.03.2019 N 38-93)

Mpwn BbISIBNEHUN NO obpalleHuto noTpedbutens ToBapos (paboT, ycryr) HeHaanexallero KayecTsa, a Takke
onacHbIX Ans XKW3HW, 300POBbHA, UMYyLLECTBaA MOTpedbuTenen un okpyxawlen cpedbl opraHbl MECTHOro
caMoynpaBrieHns Hes3amennuTenbHO u3BelwaT o6 3ToM dedeparnbHble OpraHbl UCMOSHWUTENBHOW BRacTy,
OCYLLECTBMSAIOLLME KOHTPOMb 3a Ka4ecTBOM U 6e30nacHOCTbI0 TOBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-3.

CraTbs 45. [paBa o6LWwecTBeHHbIX 06bLeAUHEHU noTpebuTenen (Mx accounauum, Coro30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TlpaxpaHe BnpaBe OOBLEAUHATLCA HA [O0OPOBONLHOM OCHOBE B 0OLWECTBEHHble 00beanHeHUs
notpebutenen (Mx accoumaumy, CO3bl), KOTOpPble OCYLLECTBISOT CBOK [AeATeNnbHOCTb B COOTBETCTBUM C
yCcTaBaMu yka3aHHbIX 00beanHeHun (Mx accoumaLmin, Co30B) U 3akoHogaTenscTBoM Poccuiickon degepaumn.

2. ObwecTtBeHHblE 00beaMHEHUa noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLUECTBINEHUS] CBOUX
yCTaBHbIX Lienen Bnpaee:

y4yacTBoBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHuWii kK ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMAaTUBHBIX NPaBOBbIX akToB Poccuiickoin Penepaunm, perynupyrowmx oTHOLWEHUS B obnactu
3awuThl NpaB noTpeduTenei;

NPOBOAMTL HE3aBMCUMYI JKCMEpTM3y KadecTBa, ©OesonacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPEeBbUTENbCKNX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBneHHoW npogasBuamMu (M3roToBUTENSAMU,
UCNOMHUTENAMN) MHOPMALIMM O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbIN KOHTPOMb 3a cobniogeHneM npaB noTpebutenen n HanpaBnsTb B OpraH
rocyaapCTBEHHOrO Haj3opa M opraHbl MECTHOro camoynpaBsrieHus MHopmauuio o dakTax HapylleHwhd npas
notpebutenen ana npoBegeHUsA MPOBEPKM 3TUX (PaKTOB M MPUHATUS B Cnyvae WX MOATBEPXOEHUS Mep Mo
npeceyeHnio HapylleHun npae noTpebutenen B npeaenax MOSIHOMOYMIA YKasaHHbIX OpPraHoB, y4yacTBoBaTb B
NPOBEAEHMN SKCNEPTU3 NO dhakTaM HapyLLeHUn npae noTpebutenen B cBs3u ¢ obpalleHuamu notpebutenen. Mpu
OCyLLEeCTBNEHUN OOLEeCTBEHHOIo KOHTpOns obLiecTBeHHble 06beanHeHns noTpebuTenen (ux accounaumm, cor3bl)
He Bnpase TpeboBaTb OT M3roTOBUTENEN (MCNONHWUTENEen, NpPogaBLOB, YMNOMHOMOYEHHBIX OpraHuM3auuMi unu
YMONMHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen,  MMNopTepoB)  MpeacTaBreHne  OOKYMEHTOB
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

(BbIMONHEHME OencTBUI), 00A3aHHOCTEL NpeacTaBneHus (BbIMONTHEHMS) KOTOPbIX No TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;
(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsATb MHopMaLMio O MpaBax noTpedutenen M 0 HeoBGXoAMMbIX OEWCTBUSX MO 3aLLUTE 3TUX
npae, O pesynbTaTax CpaBHUTESNbHLIX WCCReAOoBaHUA KadvecTBa ToBapoB (paboT, ycnyr), a Takke WHy
uHgopMauumto, koTopas OyaeT cnocobCeTBoBaTh peanu3auum MnpaB U 3aKkOHHbIX WHTEPECOB MoTpebuTenei.
Mybnukyemble o00LWECTBEHHBIMM OObeaMHEeHUAMU noTpebutenen (MxX accoumaumsiMm, coro3amu) pesynbTaThbl
CpaBHUTESbHBIX UCCNEAOBaHNIA KadecTBa TOBapoB (paboT, ycnyr) He SABNSIIOTCS PeKIaMo;

BHOCUTbL B chefiepanbHble opraHbl UCMOMHUTENBHOW BMacTy, OpraHu3aumm npeasiokeH1s o NpUHATAM Mep no
MOBLILIEHWNIO KayecTBa TOBapoB (paboT, ycryr), nMo NpUOCTaHOBIEHWIO MPOU3BOACTBA WM peanu3auuu TOBapoOB
(BbinOnHeHMs paboT, oOKa3aHUs YCMnyr), MO OT3blBY C BHYTPEHHENO pbiHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MPEObSBMASIEMbIM K HUM U YCTaHOBIEHHbIM 3akoHogatenbcTtBoM Poccuiickoit ®egepauum o
TEXHUYECKOM pErynnpoBaHun obs3aTenbHbIM TpeGOBaHMSAM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ degepanbHble OpraHbl MCMOMHUTENBHONW BRactM Marepuanbsl O
npueneyvyeHnn K oTBeTCTBEHHOCTU nuul, OCyLleCTBnALWNMX Npon3BoaCcTBO U peann3aunto ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, OkasaHuWe ycrnyr), He COOTBETCTBYHOLUUX NPeabsBsieMbiM K HAM 0bsizaTenbHbiM TpeboBaHMAM, a Takke
HapyLlalLWwmx npaBa NoTpedbuTenen, yCcTaHOBMNEHHbIE 3aKOHaMW U MHLIMW HOPMAaTMBHLIMU NPABOBLIMU aKTaMM
Poccunckon degepaumu;

obpalaTbCa B OpraHbl MPOKypaTypbl C NPOCb0aMn NPUHECTUN MPOTECTbI O NPU3HAHWW HEOEWCTBUTENBbHLIMU
aKToB pedepanbHbIX OpPraHoOB MWCMOSIHUTENbHOW BMNacTW, akTOB OPraHoOB WCMOSIHUTENbHOM BriacT CyObekToB
Poccuinckon ®egepauum M akToB OpraHOB MECTHOIO CaMOynpaBreHus, NPOTMBOPEYalUMX 3aKoHaM U WHbIM
perynpyLMmMm OTHOLEHNsT B 06nacTu 3awmThl npaB notpebutenen HopMaTuUBHLIM NpaBoBbIM akTaMm Poccuiickon
depepaumuy;

obpalaTbcs B CyAbl C 3asiBNEHMsSIMM B 3aliMTy npaB noTpebutenein M 3akoHHbIX MHTEPECOB OTAESbHbIX
notpebutenen (rpynnsl NOTpeduTenemn, HeonpeaeneHHoro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpPraHoM rOCydapCTBEHHOr0 Hag3opa B (OpMUMPOBaHWM  OTKPbITbIX U
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHMOPMALUMOHHBIX pecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTBa 1 besonacHocTn ToBapoBs (paboT, ycnyr).

(ab3au BeegeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-d3)

CrtaTbs 46. 3awuTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOrO CaMoynpaBrieHusi, obLiecTBEeHHble O00beanHEeHUs!
notpebutenen (Mx accoumauumn, CO3bl) BNpaBe NpegbsaBnATb WCKM B CyAbl O MPeKpalleHUn MpOTUBOMPAaBHbIX
OENCTBUA M3roToBUTENHA (MCMOMNHWUTENS), NPOAaBLa, YMNONIHOMOYEHHOW OpraHu3aumm unmM ynosIHOMOYEHHOMO
MHOVBMAOYANbHOro NpeanpuHuMaTtens, MMnopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'IpM yOOBIIETBOPEHNN TAKOIro MUCKa cyn obs3biBaeT npaBoHapywmntTenda oosectn B yCTaHOBJ'IeHHbII7I Cyaom
CpOK 4epes cpeacrtea MaccoBou VIHCbOpMaLI,VIVI WIN UHBIM cnocobom 4o cBeaeHus I'IOTp66VITeJ'IeI7I peweHne cyaa.

BcTynuBluee B 3aKOHHYK CUMy pelleHue cyda O MNpu3HaHMM OeNCTBMW U3roToBuTens (MCnomHuTens,
npogasua, YMNOMHOMOYEHHOW OpraHv3aumM Wnu  YnorHOMOYEHHOro MHAUBMAYanbLHOro npeanpuHuMaTens,
umnopTepa) NpOTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obssatensHoO Ana cyaa,
paccmaTpuBaroLero Uck notTpebutensa o sawmTe ero npas, BO3HUKLIWX BCMNEACTBUE HACTYNNEHUS rpaXkaaHCKo-
NpaBoOBbIX NOCNeACTBMIN AENCTBUMA U3rOTOBUTENS (MCNOMHUTENS, npoAasua, YNOSIHOMOYEHHOW opraHusaumn unm
YNOSIHOMOYEHHOI0 UHAMBMAYAaNbHOro NpeanpuHMMaTens, UMnopTepa), B 4acTu BONPOCOB, MMENW N MEeCTO Takune
AENCTBUS U COBEPLLEHbI MM OHW WU3rOTOBUTENEM (MCMOMNHWUTENEM, NMPOAAaBLOM, YNONTHOMOYEHHOW opraHusaumen
WY YNOIHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHuMaTenemM, UMNnopTepom).

OpHoBpeMEeHHO € yaoBneTBOPEeHMEM UCKa, NPeabABIEHHOro obLwecTBEHHbIM 00beaHeHeM noTpebutenen
(nx accoumaumen, COK30M), OpraHamm MECTHOrO CaMOYMpaBfieHUs B MHTepecax HeonpedeneHHoro kpyra
notpebutenen, cya NpuUHMMaeT pelleHWe O BO3MeLleHWM OOLeCTBEHHOMY obbeaunHeHuo noTpebutenen (ux
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3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 18.07.2019) "O 3awmTe npaB notpebutenen”

accoumaumm, cotosy), opraHaMm MEeCTHOrO CaMOyrpaBfeHWs BCEX MOHECEHHbIX Mo Aeny cyAebHbIX n3gepxek, a
Takke MHbIX BO3HMKLLIMX A0 OOpalleHnss B CyA U CBA3AHHbIX C pacCMOTPEHUEM Aena HeobxoaumbiX pacxodos, B
TOM 4YMCre pacxodoB Ha NpoBeAeHNE He3aBMCMMON IKCMEPTU3bl B Cryvae BbiSBEHUS B pe3ynbTaTte npoBeaeHus
Takoun aKCnepTu3bl HapyLleHus obsasaTenbHblX TpeboBaHu K ToBapam (pabotam, ycnyram).

Mpe3angeHT
Poccuinickon ®egepaumm
b.ENlbUMH
Mockea, [Jom CoBeToB Poccun

7 cbeBpana 1992 roga
N 2300-1
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